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Important information on food labelling changes from Trading Standards 
relating to food provision such as catering services, schools, hospitals and 
care homes 
 
From 1 October 2021, the requirements for prepacked for direct sale (PPDS) 
food labelling will change. The new labelling will help protect your consumers by 
providing potentially life-saving allergen information on the packaging.  Any 
business that produces PPDS food will be required to label it with the name of the 
food and a full ingredients list, with allergenic ingredients emphasised within the 
list.    
 
The changes to labelling requirements were made following the death of Natasha 
Ednan-Laperouse, who had an allergic reaction caused by a baguette containing 
sesame which did not require allergen labelling at the time.  
 
Businesses need to check if their products require PPDS labelling and what they 
need to do to comply with the new rules: Introduction to allergen labelling 
changes (PPDS) | Food Standards Agency 
 
Examples of PPDS food 
 
Prepacked for direct sale (PPDS) food can include the following: 
 

• Sandwiches and bakery products which are packed on site before a 
consumer selects or orders them 
 

• Fast food packed before it is ordered, such as a burger under a hot lamp 
where the food cannot be altered without opening the packaging 

 
• Products which are prepackaged on site ready for sale, such as pizzas, 

rotisserie chicken, salads and pasta pots 
 

• Burgers and sausages prepackaged by a butcher on the premises ready 
for sale to consumers 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.food.gov.uk%2Fbusiness-guidance%2Fintroduction-to-allergen-labelling-changes-ppds&data=04%7C01%7Ctsadmin%40norfolk.gov.uk%7C77425aabcbe845cfc42c08d8e88016f1%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C637514984116001227%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=SNfzpMVgtTkdDJ7rRpR6tZRoQl2OikPlKRyMLycPDJM%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.food.gov.uk%2Fbusiness-guidance%2Fintroduction-to-allergen-labelling-changes-ppds&data=04%7C01%7Ctsadmin%40norfolk.gov.uk%7C77425aabcbe845cfc42c08d8e88016f1%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C637514984116001227%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=SNfzpMVgtTkdDJ7rRpR6tZRoQl2OikPlKRyMLycPDJM%3D&reserved=0


FD35/1  March 2021   Page 2 of 3 

 
 

 
• Samples of cookies given to consumers for free which were packed on site 

 
• Foods packaged and then sold elsewhere by the same operator at a market stall or 

mobile site 
 

• PPDS food provided in schools, care homes or hospitals and other similar settings will 
also require labelling 
 

Food that isn’t PPDS or caught by these new requirements: 
 

• Any food that is not in packaging or is packaged after being ordered by the consumer. 
These are types of non-prepacked food and do not require a label with name, ingredients 
and allergens emphasised. Allergen information must still be provided but this can be 
done through other means, including orally. 
 

• Food packed by one business and supplied to another business. This is prepacked food 
and already must have full labelling, including the name of the food and a full ingredients 
list, with allergenic ingredients emphasised within it. 
 

• Food sold by means of distance selling, such as food which can be purchased over the 
phone or on the internet, where mandatory allergen information must be available to the 
consumer before they purchase the product and also at the moment of delivery. 

 
If you are unsure whether your products are PPDS or not, you can use the online decision tool 
developed by the Food Standards Agency here: Allergen and ingredients food labelling decision 
tool | Food Standards Agency 
 
Take action now 
Review all your products to see if they are PPDS. Producing ingredient lists and obtaining or 
printing labelling may take some time so the sooner you consider this the better prepared you 
will be for the 1st October deadline.   
 

There are technical labelling rules for names of food Labelling of prepacked foods: product 
name | Business Companion and ingredient listing you will need to consider : Labelling of 
prepacked foods: ingredient list | Business Companion   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.food.gov.uk%2Fallergen-ingredients-food-labelling-decision-tool&data=04%7C01%7Ctsadmin%40norfolk.gov.uk%7C77425aabcbe845cfc42c08d8e88016f1%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C637514984116011202%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=4GszM3OWZdeXu54fLIjwVsXLHSOsgNUlQu8PqO6fjW4%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.food.gov.uk%2Fallergen-ingredients-food-labelling-decision-tool&data=04%7C01%7Ctsadmin%40norfolk.gov.uk%7C77425aabcbe845cfc42c08d8e88016f1%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C637514984116011202%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=4GszM3OWZdeXu54fLIjwVsXLHSOsgNUlQu8PqO6fjW4%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.businesscompanion.info%2Fen%2Fquick-guides%2Ffood-and-drink%2Flabelling-of-prepacked-foods-product-name&data=04%7C01%7Ctsadmin%40norfolk.gov.uk%7C77425aabcbe845cfc42c08d8e88016f1%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C637514984116021147%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=deBQXA42g36XgOpg9JAxDWUPfpH39i4VYyFZNc2Fr9c%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.businesscompanion.info%2Fen%2Fquick-guides%2Ffood-and-drink%2Flabelling-of-prepacked-foods-product-name&data=04%7C01%7Ctsadmin%40norfolk.gov.uk%7C77425aabcbe845cfc42c08d8e88016f1%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C637514984116021147%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=deBQXA42g36XgOpg9JAxDWUPfpH39i4VYyFZNc2Fr9c%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.businesscompanion.info%2Fen%2Fquick-guides%2Ffood-and-drink%2Flabelling-of-prepacked-foods-ingredient-list&data=04%7C01%7Ctsadmin%40norfolk.gov.uk%7C77425aabcbe845cfc42c08d8e88016f1%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C637514984116021147%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Y%2BErUz21fOG%2FtVigjk2uoSSqv7enGlVXZER8nnM8%2Bk0%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.businesscompanion.info%2Fen%2Fquick-guides%2Ffood-and-drink%2Flabelling-of-prepacked-foods-ingredient-list&data=04%7C01%7Ctsadmin%40norfolk.gov.uk%7C77425aabcbe845cfc42c08d8e88016f1%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C637514984116021147%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Y%2BErUz21fOG%2FtVigjk2uoSSqv7enGlVXZER8nnM8%2Bk0%3D&reserved=0
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For example a Cheese and pickle sandwich label might look like this: Note the name of the food 
Mature cheddar cheese, pickle and butter in sliced malted bread and ingredients list with 
allergens emphasised in bold: 
 
 

 

 

If you require further advice then please get in contact by emailing 
trading.standards@norfolk.gov.uk with your query and we will try to signpost you to relevant 
advice pages.  Note if you need bespoke advice such as reviewing labelling or management 
systems Norfolk Trading Standards offers a business advice service which is charged on a cost 
recovery basis. More information can be found on our website here: Chargeable business 
advice and Primary Authority Partnerships - Norfolk County Council 
 

 

For more information or advice concerning food labelling please telephone  

Norfolk Trading Standards on 0344 800 8020 

 
Alternatively you may email us at trading.standards@norfolk.gov.uk 

Did you know that we have a wide range of information and advice for businesses on our 

website? Log onto www.norfolk.gov.uk/tradingstandards 

 

 
 
 

If you need this advice sheet in large print, audio, 
Braille, alternative format or in a different language 
please contact the Customer Service Centre on 0344 
800 8020 and we will do our best to help.  

mailto:trading.standards@norfolk.gov.uk
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.norfolk.gov.uk%2Fbusiness%2Ftrading-standards%2Fadvice-for-businesses%2Fchargeable-business-advice-and-primary-authority-partnerships&data=04%7C01%7Ctsadmin%40norfolk.gov.uk%7C77425aabcbe845cfc42c08d8e88016f1%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C637514984116031103%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=GSZmA6tpHLbl1Bf7oLXh6NgnsbelXTsuahlq3Rfnr%2Fc%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.norfolk.gov.uk%2Fbusiness%2Ftrading-standards%2Fadvice-for-businesses%2Fchargeable-business-advice-and-primary-authority-partnerships&data=04%7C01%7Ctsadmin%40norfolk.gov.uk%7C77425aabcbe845cfc42c08d8e88016f1%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C637514984116031103%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=GSZmA6tpHLbl1Bf7oLXh6NgnsbelXTsuahlq3Rfnr%2Fc%3D&reserved=0
mailto:trading.standards@norfolk.gov.uk
http://www.norfolk.gov.uk/tradingstandards

