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South Norfolk

COUNCIL

Licensing, Appeals and Complaints Sub-
Committee

Agenda

Members of the Licensing, Appeals and Complaints Sub-Committee:

Clir William Kemp (Chairman)
Cllr James Easter
Clir Phil Hardy

Date & Time:

Tuesday 23 March 2021
10.00am

Place:

To be hosted remotely at: South Norfolk House, Cygnet Court, Long Stratton, Norwich, NR15
2XE

Contact:

Claire White tel (01508) 533669
Email: democracy@s-norfolk.gov.uk
Website: www.south-norfolk.gov.uk

PUBLIC ATTENDANCE:

This meeting will be live streamed for public viewing via the following link:
https://www.youtube.com/channel/UCZciRgwo84-iPyRImsTCIng

Large print version can be made available

If you have any special requirements in order to attend this meeting, please let us know in
advance.

IN 4
W TRAN

communication for all
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AGENDA

. To report apologies for absence and to identify substitute members;

. Any items of business which the Chairman decides should be considered as
matters of urgency pursuant to Section 100B(4)(b) of the Local Government Act,
1972. Urgent business may only be taken if, “by reason of special circumstances”, (which
will be recorded in the minutes), the Chairman of the meeting is of the opinion that the
item should be considered as a matter of urgency;

. To receive Declarations of interest from Members;
(Please see guidance form and flow chart attached — page 4)

. To confirm the minutes of the meeting of the Licensing, Appeals and Complaints
Committee held on 25 July 2019;
(report attached — page 6)

. Local Government (Miscellaneous Provisions) Act 1976 Private Hire
Vehicle Driver Licensing;
(report attached — page 8)



MEMBERSHIP OF THE LICENSING APPEALS AND COMPLAINTS COMMITTEE AND
THE LICENSING AND GAMBLING ACTS COMMITTEE

The following members make up the Licensing Appeals and Complaints Committee and the
Licensing and Gambling Acts Committee.
Sub Committees will be established to hear applications:

Updated: 12/06/2019

Members of Licensing, Expiry of training Expiry of training
Appeals & Complaints and | accreditation-Taxi accreditation- Licensing Act
the Licensing and 2003

Gambling Acts Committees

Elliott Clir R 29/05/21 29/05/21

Kemp Clir W 03/06/21 03/06/21

Burrill Clir D 29/05/21 29/05/21

Curson ClIr F 03/06/21 03/06/21

Easter Clir J 29/05/21 29/05/21

Glover ClIr L 03/06/21 03/06/21

Halls Clir J 29/05/21 29/05/21

Hardy Clir P 29/05/21 29/05/21

Holden Clir T 29/05/21 29/05/21

Hornby Clir J 03/06/21 03/06/21

Legg Clir N 29/05/21 29/05/21

Rowe Clir J

Savage Clir J 03/06/21 03/06/21

Spruce Clir T 03/06/21 03/06/21

Wilby CliIr J 29/05/21 29/05/21

At least one training event for each subject (Licensing Act 2003 and Taxis) will be included in
the programme each year. Members are required to attend at least one training event in two
years in each subject.



Agenda Item: 3
DECLARATIONS OF INTEREST AT MEETINGS

When declaring an interest at a meeting Members are asked to indicate whether their interest
in the matter is pecuniary, or if the matter relates to, or affects a pecuniary interest they have,
or if it is another type of interest. Members are required to identify the nature of the interest
and the agenda item to which it relates. In the case of other interests, the member may
speak and vote. If it is a pecuniary interest, the member must withdraw from the meeting
when it is discussed. If it affects or relates to a pecuniary interest the member has, they have
the right to make representations to the meeting as a member of the public but must then
withdraw from the meeting. Members are also requested when appropriate to make any
declarations under the Code of Practice on Planning and Judicial matters.

Have you declared the interest in the register of interests as a pecuniary interest? If Yes,
you will need to withdraw from the room when it is discussed.

Does the interest directly:
1. affect yours, or your spouse / partner’s financial position?
2. relate to the determining of any approval, consent, licence, permission or
registration in relation to you or your spouse / partner?
3. Relate to a contract you, or your spouse / partner have with the Council
4. Affect land you or your spouse / partner own
5. Affect a company that you or your partner own, or have a shareholding in

If the answer is “yes” to any of the above, it is likely to be pecuniary.

Please refer to the guidance given on declaring pecuniary interests in the register of
interest forms. If you have a pecuniary interest, you will need to inform the meeting and
then withdraw from the room when it is discussed. If it has not been previously declared,
you will also need to notify the Monitoring Officer within 28 days.

Does the interest indirectly affect or relate any pecuniary interest you have already
declared, or an interest you have identified at 1-5 above?

If yes, you need to inform the meeting. When it is discussed, you will have the right to
make representations to the meeting as a member of the public, but you should not
partake in general discussion or vote.

Is the interest not related to any of the above? If so, it is likely to be an other interest.
You will need to declare the interest, but may participate in discussion and voting on the
item.

Have you made any statements or undertaken any actions that would indicate that you
have a closed mind on a matter under discussion? If so, you may be predetermined on
the issue; you will need to inform the meeting, and when it is discussed, you will have the
right to make representations to the meeting as a member of the public, but must then
withdraw from the meeting.

FOR GUIDANCE REFER TO THE FLOWCHART OVERLEAF.
PLEASE REFER ANY QUERIES TO THE MONITORING OFFICER IN THE FIRST
INSTANCE



Pecuniary Interest

Related pecuniary interest

Other Interest

DECLARING INTERESTS FLOWCHART — QUESTIONS TO ASK YOURSELF

What matters are being discussed at the meeting?

y

Do any relate to an interest | have?

A Have | declared it as a pecuniary interest?

OR

B Does it directly affect me, my partner or spouse’s financial position, in
particular: M

 employment, employers or businesses;
* companies in which they are a director or where they have a shareholding of o
more than £25,000 face value or more than 1% of nominal share holding
* land or leases they own or hold
contracts, licenses, approvals or consents

YES NO

A 4

If you have not already
done so, notify the
Monitoring Officer to
update your declaration
of interests

J

The interest is pecuniary —
disclose the interest, withdraw
from the meeting by leaving
the room. Do not try to
improperly influence the
decision.

v

The interest is related to a
pecuniary interest.
Disclose the interest at the

meeting You may make

Does the matter indirectly affect or relate to a

YES pecuniary interest | have declared, or a matter
< noted at B above?

representations as a
member of the public, but
you should not partake in

general discussion or vote.

NO

The Interest is not pecuniary

nor affects your pecuniary
interests. Disclose the
interest at the meeting. You
may participate in the
meeting and vote.

YES Have | declared the interest as an
other interest on my declaration of
interest form?

OR

F 3

Does it relate to a matter
highlighted at B that impacts upon
my family or a close associate?

OR
You are unlikely to
have an interest. NO Does it affect an organisation | am
You do not need to < involved with or a member of?
OR

do anything further.

Is it a matter | have been, or have
lobbied on?
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South Norfolk

COUNCIL
Agenda Item: 4

LICENSING APPEALS AND COMPLAINTS
COMMITTEE

Minutes of a meeting of the Licensing Appeals and Complaints Committee of
South Norfolk District Council held on Thursday 25 July 2019 at 2.00pm.

Committee Members Councillors: R Elliott (Chairman), T Spruce and J Wilby
Present:

Officers in The Legal Advisor to the Sub Committee (T Eddison), the
Attendance: Legal Adviser (S Moss), and the Licensing and
Enforcement Officer (R Setford)

One member of staff was also in attendance to observe
the process only (with the consent of the applicant)

653 MINUTES

The minutes of the meeting held on 11 March 2019 were confirmed as a
correct record and signed by the Chairman.

654 EXCLUSION OF THE PUBLIC AND PRESS

It was

RESOLVED

That under Section 100A (4) of the Local Government Act 1972, the public
and press be excluded from the meeting for the following item of business on
the grounds that it involves the likely disclosure of exempt information as
defined in paragraph 1 of Part 1 Schedule 12A of the Act (as amended).

655 COMBINED HACKNEY CARRIAGE / PRIVATE HIRE DRIVER LICENCE
APPLICATION

(The applicant was in attendance for this item).



The Licensing officer distributed copies of South Norfolk Council’s Private
Hire and Hackney Carriage Licensing Conditions. Members were also
provided with a written character reference in support of the applicant.

The Chairman welcomed everyone to the meeting and explained the
procedure for determining the application.

The Licensing and Enforcement Officer outlined the salient points of her
report, explaining the circumstances which had led to the requirement for
the Committee to determine whether the applicant was considered a fit and
proper person to be granted a Hackney Carriage / Private Hire Licence.

After the applicant had explained her past actions and had responded to a number of
questions from members, she, the officer and the observer left the meeting whilst
members determined the application. They were then re-admitted to the meeting, and
the Chairman announced the decision.

RESOLVED

1. that the applicant be granted a one-year Combined Hackney Carriage /
Private Hire Driver Licence with the decision to extend the license by a
further two years delegated to the Licensing and Enforcement Officer;
and

2. that a written warning be issued regarding future conduct, in particular
the requirement that she contact South Norfolk Council in the event of
any relevant changes.

(The meeting concluded at 3.00pm)

Chairman
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South Norfolk

Agenda Item: 5
Licensing, Appeals and Complaints Committee
23 March 2021

LOCAL GOVERNMENT (MISCELLANEOUS
PROVISIONS) ACT 1976 PRIVATE HIRE VEHICLE
DRIVER LICENSING

Mr Mark Brown, 54, The Street, Ashwellthorpe, Norwich, Norfolk, NR16 1AA

Report Author(s): Rosie Setford
Licensing and Enforcement Officer
01508 533602
rsetford@s-norfolk.gov.uk

Portfolio: Michael Edney (Regulation and Public Safety)

Ward(s) Affected: All

Purpose of the Report:
This report details an application for a private hire vehicle to be used as an executive hire
vehicle for decision by the Committee.

Recommendations:

The Committee is RECOMMENDED to review and carefully consider all the information
before deciding whether to grant a private hire licence vehicle licence to Mr Brown
subject to the conditions in Section 4.1.

1. Summary

1.1 This report details an application for a private hire vehicle licence to be used for
executive hire.



2.

2.1

2.2

2.3

2.4

2.5

2.6

2.7

Background

On 21 December 2020 Mr Brown contacted the Licensing Team to seek approval
to licence a Tesla Model X to carry five passengers. Mr Brown provided a
photograph of the seating configuration (see Appendix One). Mr Brown also
provided a video of a Tesla Model X.

Mr Brown was informed that the vehicle may be refused for licensing due to; the
emergency door opening mechanism, the seating configuration, and that an
application to licence a Tesla Model X had been refused by a neighbouring
Licensing Authority.

On 25 January 2021, Michelle James, previous Interim Licensing Team Leader,
advised that Mr Brown could submit an application for the Tesla X to be
considered for licensing, that the vehicle could be licensed for three passengers,
and that anything which falls outside the South Norfolk’s Private Hire and
Hackney Carriage Policy would have to be heard before the Licensing Sub
Committee.

On 26 January 2021, Mr Brown submitted his application to licence a Tesla Model
X, vehicle registration number GD70 CTO (see Appendix Two). This vehicle is
electrically powered.

On 2 February 2021 the vehicle was inspected by one of the Council’'s approved
testing stations and passed the Council’'s mechanical test (see Appendix Three).

Section 48 of the Local Government (Miscellaneous Provisions) Act 1976 states
that a district council shall not grant such a licence unless they are satisfied that
the vehicle is; suitable in type, size and design for use as a private hire vehicle;
and is safe.

South Norfolk Council’s Private Hire and Hackney Carriage Policy states:

e The vehicle shall have four side opening doors or three side opening doors and
a tailgate or rear door(s) which is easily accessible and may be opened from
the inside of the vehicle. [Section 3.8]

e All newly presented vehicles in the case of any minibus or people carrier type
vehicle with three or more rows of seating will need to ensure that they have
clear and unobstructed access to the back-row of seating all times. This may
require the removal of any seat adjacent to the nearside door or the passenger
compartment of the vehicle. [Section 3.9]

¢ Any vehicle’s suitability for licensing will also be determined by the position of
its seating, fittings and fixtures for the ingress and egress of passengers and
their safety. [Section 3.10]



3.

3.1

3.2

3.3

3.4

Current position/findings

On 4 February 2021 Mr Brown brought the Tesla Model X to the Council offices for
an inspection by Licensing Officers. The following items were inspected:

e Gull or falcon wing doors - These doors are hinged from the roof and are
opened by pressing a button on the interior column or by remote control.
These doors are powered by the main vehicle battery. In the event that this
main battery fails, the 12-volt back-up battery should provide sufficient
power to open the falcon wing doors. In the event of both batteries failing,
there is an internal emergency door release. This is operated by removing
the speaker cover, pulling a release cable and subsequently pushing the
door open manually (see Appendix Four).

e Seat layout, legroom, headroom and overall comfort of the vehicle — the
vehicle is designed to carry five passengers: one in the front, two in the
middle and two in the rear. There is a wide gap between the two middle
seats to enable passengers to gain access to the rear row of seats.

e Stowing of luggage - the Tesla Model X has two areas to stow luggage, one
trunk at the front of the vehicle and one at the rear. The two rear seats can
be folded down to for increased luggage capacity. There is no physical
barrier to prevent luggage from being propelled forward, into the seated
passenger area, in the event of a frontal impact (i.e. when the rear seats/3™
row are folded flat and luggage is at greater risk of travelling forwards
between the wide gap in the second row of seats).

At the time of the inspection, Mr Brown informed officers that the doors could be
opened with a minimum of 10% retained battery charge.

On 11 February 2021, enquiries were made with Tesla for further information in
respect of whether the doors could be opened with a minimum of 10% retained
battery charge, and if there was any screen or netting contained within the vehicle,
or if any screen or netting could be purchased to prevent luggage being propelled
forward in the event of a frontal impact. Additionally, they were requested to
provide details of any safety testing which may have been carried out on the
vehicle, particularly in relation to it being used in a commercial capacity. The email
to Tesla is attached at Appendix Five.

Tesla has responded to this request for information. Their email is attached at
Appendix Six.

Investigations have also been carried out at a national level to see if other Local
Authorities have issued a licence for Tesla Model X vehicles. Oxford City Council
have licensed a different variant of a Tesla Model X with an alternative seating
configuration. The application was determined at officer level.
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3.5

4.1

5.1

5.2

5.3

54

5.5

The application for licensing this vehicle has been referred to Committee to licence
the vehicle to carry five passengers based on the vehicle inspection that took
place on 4 February 2021 and the response from Tesla.

Proposed action

The Committee in its role as Licensing Authority is requested to review the facts
and to grant a private hire vehicle licence subject to the following conditions:

¢ Mr Brown displays emergency exit information clearly visible to all
passengers

e That any luggage stored on top of the rear trunk is suitably secured by a
proprietary boot cargo net (or other acceptable method). This can be
achieved by purchasing a proprietary boot cargo net, including metal
carabiners fitted to attach the corners of the net to the factory-fitted D-ring
boot anchor points. It is to be used to restrain loads whenever the vehicle
is placed in seating configuration for 3 passengers, with the rear/3 row
seating folded down and when loose items are being transported in the rear
luggage area. This is to reduce the likelihood of luggage being propelled
forward in the event of a frontal impact. Pictures of the Tesla X Cargo Net is
attached at Appendix Seven.

Issues and risks

Resource Implications — The Council could incur costs in officer and legal
representative time if a person is aggrieved by the decision of the Committee and
pursues an appeal to the Magistrates’ Court.

Legal Implications — There are no legal implications other than the issues
detailed at 5.1 and 5.3.

Equality Implications — There are human rights implications associated with this
matter. The interests of the applicant have to be balanced against the interests
and protection of the wider community. Any actions proposed in respect of the
application, must be proportionate to the matter under consideration, the decision-
making process must be transparent and the applicant must be given full
opportunity to make representations. The Committee is therefore required to
balance the interests of the applicant against the interests of the community and
decide where the balance should lie.

Environmental Impact — It is not anticipated that there will be any environmental
impact as a result of this report.

Crime and Disorder — It is not anticipated that there will be any crime and
disorder impact as a result of this report.

11



5.6  Risks — The Council could incur costs in office and legal representative time if a
person is aggrieved by the decision of the Committee and pursues an appeal in
the Magistrates’ Court.

6. Recommendations

6.1 The Committee is RECOMMENDED to grant the private hire vehicle licence as
applied for subject to the conditions in Section 4.1.

6.2 That any further applications to licence this particular model and seating
configuration can be approved at officer level.

Appendices:

1 - Copy of seating configuration provided by Mr Brown.

2 - Copy of application form and V5C

3 - Copy of the Council’s mechanical test

4 - Copy of how to open interior doors with no power

5 - Copy of Licensing and Enforcement Officer's email to Tesla
6 - Copy of response from Tesla

7 - Copy of photographs of a Cargo Net

12



Appendix 1

Copy of the seating configuration provided by Mr Brown.

6 Seat Option Added to Tesla Model ...
teslarati.com

13



Appendix 2 — Application form and V5C

>

APPLICATION FOR A HACKNEY CARRIAGE/PRIVATE HIRE VEHICLE LICENCE
(All sections must be completed)

Part A - Details of Applicant
{insert full name) (MrMesihts) | MALK Eﬁﬂm"] e T,
(full address) . 34 THE STREET Asw WELL THoePE

MNofuwieH  MNokFok, NRLe 1 aa

TelNo @Te% L@ 1 gS. Mobile No . Q@ F:5 15711 %
Email ..le&h&lm&bauig@.maf.ﬁuﬁ_.

Part B — Documentation
I enclose the following ORIGINAL documenis:
LI A vakd Certificate of Insurance and Insurance Schedule indicating the
purpose for which the vehicle is lo be used
[+~ A Vehicle Registration Document (VaC)
L1 A current MOT cartificate for vahicles over 1 year old
0 A Certificate for disablad equipment (if installed)
[ A seating plan for vehicles, which have more than 4 passengers
(7 A fee of £115

Part C

I am applying to licence this vehicle as a Haskney-Caeriage Private Hire

(Delete as appropriate)

Has this vehicle been involved in a major accident, or been written off? &S INO
{Delete as appropriate)

Flease note: All vehicles will have their history checked via HPf or a similar
sorvice.
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Part D — Testing Station Details

Mominated Garage conducting the test Fﬂﬁf Ml

Have you booked a combined taxi test & MOT? YEBeMNO
2.
Test date ....%ﬁ.{?f.j.i.f?..li_ . Temecftest .2 EE e

Please indicata if you wish to collect or have your plates posted to you?

. —
Collect ||__ 7 Post |

Please Note: If your application is for a new vehicle, you will need to collect
your Roundels and Plate.

Part E - Vehicle Details
Vehicie Ragistration ... WD 2 T2 vehicle make & model TeaL A ¥

Colour WHITE. ... ce ELLCTEIC.

No of Passengers excluding Driver - - iIf your vehicle is for more than i

o =

ssangers, please include a seating plan) .
passengers, pl gp = N

If aiready licensed state Licence Plate No No  plate Expiry date: N2

Part F - OWNERSHIP AND OPERATION OF VEHICLE
The full name and address of every current owner ar part owner of the vehicle (if

diffierent from applicant) [FIRETL b T Co i cgh, TH R, ST
Aelwoelthape  aeie A

The full name and address of the registered keeper (if differant)

Address where vehicle is normally kept when not in use (if different)
Sy THE STeeet GedwelTrofPE ..

The full name of every person to whom the vehicle is let or rented
el el Ll it e

15



Part G - DETAILS OF INSURANCE

: FI"IE-E!I'IdE.r.I:.i“ E;ssé:.f.ln.sﬁranéé.é.ruhﬁ“m COCCOE AR T M S =
..lqﬁ:'-f:i.H-.;...f.?f.'f.‘*_.".*".'e":'ﬁ..l.'n—...;r':‘f'-."'m'-fu e Norwael *“JF"L""‘"‘{.

*Insurance Certificate or * Cover Note No. T—
Expiry Date .......coovoev (M.B. whera only a cover note is produced,

the applicant is responsible for ensuring that details of future cover noles are
supplied and the cedificate must be produced when received)

DECLARATION

| declare that | have read the above notes and those set out in the South Norfolk
Council's Guidance Notes. 1 understand that | may be liable to prosecution If | have
knowingly or recklessly made a false statement or have omitted any details as

requasted from this application.

I further declare that | am a Proprietor of the vehicle to which this application applies
and that the details containad in Section F 1-4 are the names and addresses of
avery Proprietor or part Proprietor of such vehicle or evary parson concemed, either
solely or in partnership with any other person in the keaping, employing or hiring of
such vehicle.

Data Protection Statement

South Norfolk Council takes your privacy very seriously and provides the following
information in compliance with Data Protection Legisfafion. Under data protection
legislation we lawfully process your personal information as a public authority which
may Invelve sharing your information with other regulatory authorilies.

Dala received as a result of any Licensing application will be retained for the period
of your licence and for a period of 7 years once the licence has lapsad. We may
need to share your information with other regulatory authorities and any relevant
Council Committees. We sacurely transfer vehicle data io DEFRA in line with the Air

Quality Regulations 2019,

Under data protection law you have the right to request access to, rectification,
restriction or objection to the processing of your personal data, as detailed in our
Privacy Policy (on our website). You can contact our Data Protection Officer at
nght2knowiis-norfalk.gov, uk or 01508 533043, You also have the right to lodge a
complaint with the regulator, the Information Commissioner's Office.

This information is true to the best of my knowledge and belief.

sign ..ol PrintName .11 £ BRoA

!1

16



Your attention is drawn to the summary of the rain provisions of Part 11af the Local
Gavernment (Miscallaneous Provisions) Acl 1976 and the Town Police Clauses Acl
1847 contained in South Norfolk Council Conditions.

if vehicle owner is not the applicant: -

we as owner(s) of vahicle registration number NF] PP L
my permission for it to be hcensed as a Hackney Garriage/Private Hire (delete as
approgriate) as described in this application made by
o ttmterseeasteneessetaEEnreidti@iEaEIEveseseslerEETEed s e (name of applicant)

Sign (VEhICIE OWMBHS) . ... ocrreeceecis oo s
PHNE MAIIE et iirrms smamimmrm s misan e RN § - | OO

NOTES

If a Licence is granted to you it will be subject o South Norfolk Gouncil's Hackney
Carriage/Private Hire Licensing Conditions. Copies of thesa conditions can De
obtained from the Licensing Team, South Norfolk House, Cygnet Court, Long
Stratton, Norfolk, NR15 2XE, or altarnatively you can download this document from
aur website: www._south-norfolk.gov.uk

Any change in the details set out abave must be notified in writing to the Licensing
Team within seven days.

if a licence is refused, the Council may, at its discretion, retain the whale or part of
the hcence fee.

Plaase return the completed application form together with licence fee and required
supporting documentation {see section B) to the Licensing Team, South MNorfolk
Housa, Cygnet Gourt, Long Stratton, Maorfolk, NR15 2ZXE

17



OPTIONAL ADDITIONAL APPLICATION FOR
PRIVATE HIRE VEHICLE ONLY - EXECUTIVE HI RE

I am applying for an exemplion from the requirement to display roundels when this
vehicle is used as an executive Private Hire Vehicle,

I am applying for executive Private Hira on the grounds that this vehicle will be
used for the following examples of execytive hire:; -

Please tick

P | understand that while the vehicle is used for executive hire under this
exemption, the driver must be appropriately dressed in a chauffeur's uniform

or business suit

F771 understand that when the vehicle is not in use as an executive hire
vehicle it must display the SNC vehicie roundels as supplied to me when this

licence was granted

E7 1 understand | will be supplied with executive hire Private Hire licence
plates which must be displayed at all times in the front and rear window of

the vehicle

7 1 have enclosed the additional fee of £30.00 for an executive hira
application

FPlease refar to qus

Signed ... .. ..
PrintName .., MALK CoLin) BPovon
Date ... Z&[{f202y

18
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Appendix 3 — copy of Council’s Mechanical Test

Garage r;rrm | :}'—_—""—-__.— ﬁﬁ-ﬁ'
Sl e, | South Norfolk(((

COUNTIL

.....................................................................

The Vehicle Inspectors are fully trained MOT Testers and as
such their assessment of such subjective areas is final (just as
in an MOT). For reasons of public safety certain criteria used
for taxi tests are more stringent than those applied to an MOT
Test. Any disputes regarding the taxi test should be dealt with
by the garage that carried out the inspection.

Make, . TE2%A  Model Meched X Chassis No: 3 1%0C E 1T mE312948
Rag No GDEHLTU v Mumber of seats: FJ e

Operators name: ﬁﬁhTﬂLﬂgf’Tﬁk’lg —— 1 Nﬂﬂfg-ﬂ?a'f?{i?-g .

I= there an appropriate taxi roof light in place \‘.‘;@3

Hackney Carriages MUST have a roof light with the words "taxi”, “cab” or “for hire” [

Private Hire Vehicle roof lights must only display the words “Pre Booked Only” ]
Use the manual of inspection standards | Please record a Pass [Fail '[IITf_a_iI indicate
when testing the following sections the reason using manual of inspection
standards e.g. A1, 2)
Section A —Brakes &asal Fall -
Al Performance of footbrake
A2 Performance of handbrake FRgegs Fail *
A3, Condition of mechanical brake components FEZR Fail
Ad. Condition of brake pipes and brake hosas PgEs! Fail *
AL, Condisons of Servos, vacuum pumps and @' Fai * B
hydraulic brake components
AB, Footbrake and handerske —condition and I Fail *
operation- inspection in drivers cabin
Section B — Steering
s Fadl
B1. Stearing Linkages .
B2 Stzenng GConlroks EEEE/ Fanl * o
B3. Steering mechanism | Pame] Fail
B4, Power Steering s Fail *
B5. Stub axkes! King pin assemblies! whesl "| R Fail -

hiearings

“Warsian 2 Apnl 2015 i
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Section C - Tyres/Wheels

East/ Fail *
C1. Tyres _
T2 Road 'Wheels s Fail ®
C3. Whneel Baarings Cgst Fail ©
Section D - Chassis and Under parts
0. Condilions of chassis REse/ Fail =
D2 Under panels, sills and body mountings Wazki Fail *
D3, Exhaust ayslem K Fail =
4, Engine undar pars = Fail =
8, Clutch, gearbes' automatic fransmission pass/ Fail *

under pans ey

D6, Rear Axle Eaek Fail =
OF. Propehaft Faga Fail *
D3, Fued Tank and Pipefines Fail =
D9, Fronl suspension Fail

0. Rear suspansion

E}Eﬂ' Fail *

Section E - Engine Compartment
E1. Cogling Systam

ﬁ:?.gu' Fail™

EZ2. Drive belis @.&u‘ Fail *
E3. Fluid resenmoirs Fail =
E4. Battery Fail *

ES. Wiring and fuses

EE. Bonnet security

Fail =
Fail *

ET. Allemator

EB. Injactor pumg, injectors and carburretiors

! Fail *
&! Fail *

ES. Fual lifi pump

€k Fail -

E10. Fuel cut off devices and signa

Fassl Fal -

E11. &ir filtar

E12. Harn

Fail *
agsl Faill *

Section F = Lighting

F1. Cligatory front and rear Side lamps and
obligatory fog lamp and reverse lighls

R Fail

F2. Qbligatory and additional stop lamps.

@Ell ?

F3. Coligatory and additional red reflectors

mail '

F4. Qoligalory hesdlamps

@gn‘ Fail *

F&. Directcn of indicators and hazard warming
lights

E’-a.l Fail *

Section G - Driver’'s Compartment

G1. Dwivers seal belt

s/ Fail *

G2 Drvers seal

Pilskd Fail

53, Dvivers conirols

G4, Fire exlinguizher

Prigs/ Fail ®
Pajel Fail ©

Warsion £ Apri 8
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G5, Windscrean and interior mirror

(Cap Fail *

G4, Windscreen washers and wipers

7. Drriver's and luggage comparimeni nim

{ Fail ™
{ Fail *

Section H - Body/ Paintwork

FEgk/ Fail *

H1. Bodywork condition

HZ. Paintwork condition Fagkl Fai *
H3. Door iocks, hinges, handlas and iim panels FEgs! Fal *
H4. Boot lid and cormpariment Ragl! Fail *
HE. Window glass Fail *
HE. Adverlisements @Fal 0
HT. Badges and Motifs Eﬁﬁ.u'

HA. Bumipers and Cvar-riders

HY. Index Plates

Sorar

H10. External Mirors

EEg}'Fail '

Section | - Carriage Compartment

11, Pagsenger seat balis

Pl Fal*

12, Headlining

E}' Fail -

E. Intenar fittings

4, Seats

! Fail *
Eail *

| certify this report is complete and accurate
The vehicle is filted with a valid {or proof of)
Road Fund Licence which is displayed on the

vehicha, / FAIL* -

Mechanics Signature
Date .....2.. 2 Zelr

Time completed ... W aenll

 E——

wargion 2 Aprd 21015

5. Automatc door [acking system (ADLS) Fass/ Fail

Section J — Wheelchair Facilities

J1. Wheelchais facilites Fass! Fail *

J2. Ramps Fagal Fall *
COMMENTS: ADVICE given to driver

Any queries or disputes regarding the
inspection must be taken up directly with

| the garage who has inspected the vehicle.

I have read and received a copy of this report
Driver signature i -
Frint Mama MLEE“:“-"‘J“ .

Date . Z2\.1 12021
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Appendix 4

Opening Interior Doors with No
Power

If Model X has no electrical power, the front doors open
as usual using the Interior door handles. To cpen the rear
doors, carefully remove the speaker grille from the door
and pull the mechanical release cable down and towards
the front of the vehicle. After the latch Is released,
manually Iift up the door.
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Appendix 5

Licensing and Enforcement Officer’s email sent to Tesla 11 February 2021

Good Morning

My name is Rosie Setford and | am one of the Licensing and Enforcement Officers in the
Licensing Team at South Norfolk Council.

We have received an application from one of licensed Private Hire Operators who would like
to licence a Tesla Model X as a Private Hire Vehicle.

As part of the application process | have raised my concerns with the operator with regards
to the opening of the doors in the event of both batteries failing, or the connection being lost
to both and the carrying of luggage whilst fare paying passengers are on board.

The applicant has provided me with a video to demonstrate how the doors can be opened in
the event of both batteries failing, or the connection being lost to both. He has also informed
me that the doors can be opened even if the battery has only 10% retained charge. | have
checked the Tesla X 2020 Owner Manual and Emergency Response Guide and cannot find
any information in relation to this. Are you able to confirm or provide any information that
supports this statement?

With regards to carrying of luggage, | can see that there is a cargo area and cover in the rear
trunk. | would like to know the measurements of the cargo area and do you have pictures to
show how the cargo cover can be moved to prevent any luggage being catapulted forward in
the event of an accident. If the cargo cover is unable to stop luggage being catapulted into
the vehicle, is there a net or any other cover that can be purchased/installed to prevent this
from happening.

Furthermore, | have been unable to find any safety testing information on the vehicle where
it is being used as a commercial vehicle, rather than as a family car. If you have any safety
data on this, it would be much appreciated if you are able to include this in your reply.

A prompt reply would be very much appreciated.

Regards

Rosie Setford
Licensing & Enforcement Officer
t 01508 533602 e rsetford@s-norfolk.gov.uk

25
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Appendix 6

Response from Tesla on 23 February 2021

Dear Rosie,

Hope you are well.

My apologies that no one has come back to you | did forward the email on internally.
Firstly, our cars are designed and specified as family vehicles not Commercial Hire, reading
over your email the manual would have been what | would have suggested as all concrete
information and helpful information will be on there. The doors do have a manual override
button in case of accidents or loss of power; however, we do have Roadside Assistance
Team which is open 24 hours who can also access the vehicle if needed in an emergency.
Carrying luggage in the vehicle - | am assuming you mean for a six-seat configuration as the
luggage can move around in the back. We don't offer anything to secure luggage in our
vehicles so if that was something you wanted to purchase it would have to be from a third-
party source. | would advise putting luggage in the front trunk or the extra storage space
that lifts in the boot for security purposes.

| hope this helps.

Kind regards

Tesla Advisor | UK Sales & Delivery
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Appendix 7

Photographs of Tesla X Cargo Net
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