Assisted Collection – Request Form
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ASSISTED COLLECTION REQUEST FORM

Date of Request: 

If you need assistance with your bins, please fill in this form and return it to us within 14 days.  If you require any assistance or have any questions about the service, please contact us on 01508 533830.  
Key information - if we do not receive the form within 14 days we will assume that you no longer need the collection. 

Full Name……………………………………………………………………………..

Address………………………………………………………………………………..

…………………………………………………………………………………………..

Tel……………………………………….

Email address………………………………………………..
Reason for requesting an assisted collection – please tick as appropriate

· I am registered disabled 

· I am elderly and infirm

· I have a physical medical condition that means I am unable to move my refuse. If possible, please give details below.

…………………………………………………………………………………………

…………………………………………………………………………………………

Key information – to qualify for this service. Please confirm that you are living alone or that there is no non-disabled person in your household.  Please consider any neighbours or regular visitors to you household that may be able to help with your refuse. 

· YES – I live alone / there are no able-bodied people in my household that are able to put the bin at the end of the property.

If you have an injury, please specify the length of time your expected to require an assisted collection for: 
………………………………………………………………………………………

Please turn over the page to complete and sign the declaration

Our requirement is that your bins are located in the front of your property and easily accessible to the crew for collection.   Please only contact us if this is not possible, to discuss further.  
Please specify what bin(s) you need collecting by ticking the relevant boxes

· Black/Grey (Refuse) 




· Green (Recycling)

· Brown (Garden Waste) 




I confirm that all the above information is correct, as this will be the basis of my

assessment for an assisted collection. 

Key Information - I understand that any false information supplied by me will result in the withdrawal of the service and may lead to SNC recovering the cost of the additional service from me.

Signed…………………………………………….  Date…………………………….

Tel …………………………………  Email address ………………………….........

Ideally, please scan and return this form by email to ketteringhamadmin@s-norfolk.gov.uk , or download this form which can be found at https://www.south-norfolk.gov.uk/assisted-bin-collections 

Or alternatively, please return the form by post to:

Assisted Bin Collection

South Norfolk Council

Ketteringham Depot

Station Lane

Hethersett

Norwich

NR9 3AZ
South Norfolk Council takes your privacy very seriously and provides the following information in compliance with data protection legislation – this refers to the Data Protection Act 1998 as long as it is in force and thereafter the General Data Protection Regulation (EC) 2016/679 and any national implementing laws. South Norfolk Council, in determining the purpose and means of processing your personal data, are for these purposes what is known as the ‘Data Controller’. 

We will use the personal information submitted on your request / renewal form to set up your assisted collection. We will hold the personal data submitted on this form for the duration of your service. If you cancel the service or no longer qualify, we will keep your details for 12 months from termination, and delete thereafter. 

Under data protection legislation you have the right to request: access to, rectification, erasure, restriction, objection or portability of your personal data.  You can find out more about these rights on our Data Protection Policy. These rights are not absolute and we will tell you if there is an applicable exception. If you have any concerns or questions about data protection contact the Data Protection Officer at e) right2know@s-norfolk.gov.uk or t) 01508 533943. You also have the right to lodge a complaint with the regulator, The Information Commissioner’s Office.
[image: image1.png]