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Accessibility

Large print Yours Sincerely

If you would like a larger print version of Yours Sincerely, please let us
know. Give us a call using the number below and we’ll make sure all
future editions you receive are in a larger font.

Coloured Overlay

If you would like your edition of Yours Sincerely printed on coloured paper, please let us
know by calling the number below and let us know what colour paper you need for your
future editions.

How to get in touch:
Broadland District Council residents: 01603 430431

South Norfolk residents: 01508 533933
Email: Helphub@southnorfolkandbroadland.gov.uk



mailto:Helphub@southnorfolkandbroadland.gov.uk

Yours Sincerely

Welcome to the 37" Edition of Yours Sincerely!

Is it just us, or does it feel like winter has come around incredibly quickly? All of a sudden, we're
singing Christmas carols and eating mince pies. With dark and shorter days, we are enjoying the
festivities as they certainly help to warm our spirits. We hope you’re managing to stay cosy,
whether it be with a nice cup of tea, a soft blanket, or maybe even a glass of mulled wine. Try
and reach out to friends and family as much as you can, as this time of year isn’t always easy
for everyone. If you need any support, please remember our HelpHub is here to support you. All
the contact details you need are at the bottom of every page.
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Looking After Yourself This Winter

Looking after yourself and others is always important, but winter can make this harder. Cold
weather and winter bugs mean it's worth planning ahead to stay well and warm. A few simple
steps can make a big difference, so if you're not doing them already, consider some of the ideas
below. And remember - you don’t have to manage everything alone. If you’re worried about
anything, perhaps heating costs, health or feeling isolated - please reach out. Whether it's your
GP, the HelpHub or a friendly neighbour - support is always available.

4 Have suitable supplies of any

prescribed medication

Especially over the Christmas period when
opening hours may change. It’s also helpful to
stock up on cold and flu remedies, as well as
food and general supplies. This could save
you having to head out in the cold when you’re
not feeling great.

2{ Try to stay active if you can
(even if it’s very little)
Regular movement can be beneficial, with the
added bonus of warming you up! You can do
this in whatever way works for you, but if you
need ideas — feel free to get in touch. (We're
quite partial to having a little dance!)

».  Speak to your GP about
vaccinations

You may be eligible for flu or COVID boosters,
or other vaccinations that help keep you well
through winter.

/I\ Check your home safety

Make sure walkways are clear of clutter to
avoid trips and falls. If you use a walking aid,
keep it handy.

2 Plan ahead for bad weather

If snow or ice is forecast, think about what you
might need in advance - milk, bread, or
essentials. If you can’t get out, ask a
neighbour or local volunteer group for help.

Look after your mental

wellbeing
Shorter days can feel gloomy. Try to sit near a
window during daylight, listen to music or do a
hobby you enjoy. Even small things can boost
your mood.

\. Know who to call

Keep a list of important phone numbers by the
phone—GP, pharmacy, a trusted neighbour,
our HelpHub and any local support services.

rOy Keep in touch with others

Regular chats with friends, family, or

neighbours can lift your mood and help you
feel connected. If you can, arrange a phone
call or pop a note through someone’s door.




Keeping Warm This Winter

Yours Sincerely

Staying warm in winter is essential for your health and comfort, but with rising energy costs and the
general cost of living, it can feel like a challenge. The good news is that there are lots of simple,
practical things you can do to keep the chill away without breaking the bank. Here are some ideas

to help you stay cosy and safe this winter.

ﬂ Keep the heat steady if you can

Aim for around 18°C throughout the day. If
that’s difficult, focus on heating the rooms you
use most. A steady temperature helps prevent
pipes freezing and keeps you comfortable.

E Turn off radiators in unused

rooms

Close the doors to keep the heat where you
need it most. This can help reduce energy
costs without sacrificing comfort.

@ Make the most of daylight

Open curtains during the day to let in warmth,
and close them again at night to help keep it
in.

3 Wear extra layers
Jumpers, socks, slippers — layering up really
helps. Several thin layers are better than one
thick one because they trap warm air.

> Use blankets

Pop one over your knees during the day and
add an extra layer over your duvet at night.
Fleece or wool blankets are especially good
for warmth.

O Try personal heat products

Hot water bottles, microwaveable hotties,
electric blankets, and even rechargeable hand
warmers or heated gloves. (What will they
think of next?)

/I\ Block draughts

Use draught excluders or rolled-up towels at
the bottom of doors to keep the chill out.

Warm up your bed before you
getin
A hot water bottle or an electric blanket for a
short time can make a big difference. (But not
both at the same time due to safety risks!)

. Eat and drink well

Warm meals and drinks help keep your body
temperature up. Soups, stews and porridge
are great options. Even in winter, don’t forget
to drink water — dehydration can make you feel
colder.

h‘é Keep moving indoors
Light activity like stretching or walking around
the house can help you stay warm and boost
circulation.
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Help Hub - Handyperson+ Service

If you have a job that needs doing and are struggling to find someone to help, look no further than
our Handyperson+ Service.

Residents 65 and overorthose = = |
at higher risk can benefit from ‘ & |
this service to help with small _—
repairs and changes that make

homes safe and secure.

Our team is fully trained and
insured and can help with jobs
such as fitting key safes and
locks, minor plumbing, putting up
or replacing smoke alarms, fitting
grabrails and putting up shelving.

As well as small works, our

handyperson can chat to residents during a visit to see if they may be able to receive any
additional help. They have an in-depth knowledge of available grants, allowances, and services a
resident may be eligible for.

Services differ between the two districts, but we are working to align these in the future to give
everyone the best service. Please be aware there could be a charge for the services offered to
you, but we try to make these as minimal as possible.

If you feel the Handyperson+ Service is something you could benefit from, please get in touch:

Phone: 01508 505284
Email: handyperson.snc@southnorfolkandbroadland.gov.uk

' South Norfolk Residents

Broadland Residents
Phone: 01603 430518
Email: handyperson.bdc@southnorfolkandbroadland.gov.uk

How to get in touch:
Broadland District Council residents: 01603 430431

South Norfolk residents: 01508 533933
Email: Helphub@southnorfolkandbroadland.gov.uk
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Broadland Community Awards 2025

On 16t October, the Broadland Community Awards ceremony took place at the wonderful Royal
Norwich Golf Club, celebrating extraordinary individuals and groups.

It was incredible to come together with our amazing shortlisted nominees and say a big thank you
for all the time and care they give to our communities. The evening was full of uplifting stories and
well-earned recognition, with the announcement of this year’s fantastic winners. A huge well done to
everyone who was shortlisted. And the winners are...

Business in the Community Award Winner:

The Shoulder of Mutton

The Shoulder of Mutton pub is a vibrant hub of community life,

hosting regular coffee mornings, quizzes, walks, and themed

events that bring people together across generations. Led by

Bob and Dani, the pub supports local causes, maintains the

community orchard and has installed a defibrillator through

fundraising efforts. Their inclusive, caring approach fosters connectlon wellbeing, and a strong
sense of belonging in Strumpshaw.

Sponsored by Loads4Less

Young Achiever of the Year Winner:

Ruby Everson

Ruby has shown extraordinary resilience and leadership, balancing

academic excellence with her role as a young carer while

overcoming personal challenges. She advocates for young carers

through the Norfolk Young Carers Forum, supports her family and

community, and plans to study Law to become a Barrister. Ruby’s
strength, empathy, and drive make her an inspiring role model and a powerful force for change.
Sponsored by Mortgage Advice Bureau

Rising Star Award Winner:

Laura Wilkinson

Laura is a dedicated volunteer at Social Moments Enterprise,
supporting a wide range of community programmes including
food pantries, stay-and-play sessions and work experience
initiatives. Since joining in early 2025, she has grown in
confidence and become an essential part of the charity’s
operations, always ready to help at a moment’s notice. Her
compassion, reliability, and willingness to learn has made a
lasting impact on both the organisation and the families it serves.
Sponsored by Heritage Wills
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Broadland Community Awards 2025

Environmental Champion Award Winner:

Fiona Worner
Fiona founded St Faiths Sunflowers in July 2024, transforming a
new idea into a thriving volunteer group that enhances green
spaces and strengthens community spirit in Horsham and Newton
St Faith. Through her inclusive leadership, the group has secured
funding, built partnerships and inspired people of all ages to
connect with nature and each other. Fiona’s energy, vision and commitment have made a lasting
impact on both the environment and the wellbeing of her community.
Sponsored by McKibben Management Consultants

Healthy and Active Award Winner:

Go Paddle Norfolk

Go Paddle, led by Katie, offers inclusive paddleboarding
experiences that promote wellbeing, confidence and
environmental stewardship across Broadland. From mindful
sessions and community clean-ups to supporting local events =%
like the Grand Norwich Duck Race, they create safe, v
welcoming spaces for people of all ages and abilities. Their
commitment to sustainability, mental health and community
connection makes them a true asset to the

region.

Sponsored by Royal Norwich Golf Club

Connecting Communities Award Winner:

The Black Dog Music Project
The Black Dog Music Project is a volunteer-led charity that uses
music to build confidence, reduce isolation and support mental
health recovery for people of all ages and backgrounds. Through
inclusive one-to-one lessons, band rehearsals, live performances,
and community outreach—including care home visits and mental
health festivals—they create a safe, empowering space where members thrive socially and
emotionally. Their impact is life-changing, fostering resilience, creativity and connection across
Norfolk.
Sponsored by St Johns House Care Home, Castlemeadow Care
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Broadland Community Awards 2025

Volunteer of the Year Award Winner:

Gillian Alexander

Gillian Alexander is a beloved and tireless community
volunteer whose dedication spans over two decades,
supporting Coltishall & Horstead Preschool, Horstead
Primary School, and local Brownies through fundraising,
outdoor learning and events. Known for her

warmth, energy and unwavering commitment, she
enriches the lives of countless children and families—
often going above and beyond to ensure every child
feels seen, supported and included. Gillian’s impact is
deeply felt across the village, making her a true local hero and an inspiration to all.

Sponsored by Broadstone Legal

Community Organisation of the Year Award Winner:

Social Moments Enterprise
Social Moments Enterprise is a grassroots charity making
a profound impact across rural Broadland by offering
@ inclusive support through food hubs, stay-and-play
B = sessions, cooking workshops and youth work experience.
Their team responds swiftly to community needs,
preventing food waste, tackling isolation and empowering
" volunteers and families with compassion and creativity.
Wlth kindness at its core, Social Moments Enterprise is a lifeline for many, fostering connection,
dignity and hope in challenging times.
Sponsored by Help Alert

Lifetime Achievement Award Winner:

Penny Goodman

Penny Goodman is a retired midwife, priest and long-

time community champion in Buxton known for her
warmth, inclusivity and tireless dedication. From

leading Girlguiding for over 30 years to fostering more

than 50 children and reviving local coffee mornings, g
Penny brings people together and ensures no one feels ,
alone. Her kindness and commitment have made hera =
beloved figure and a true pillar of the village.

Sponsored by Clarion Housing
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Age UK - Gift of Friendship 70 Norfolk
Gift of Friendship is a proactive, goal-oriented service designed age U K to

build meaningful relationships and support personal wellbeing. There
are two strands to this service:
e Gift of Friendship Telephone Befriending. Weekly goal driven conversations tailored to each
person’s needs—fostering connection, encouragement, and growth.
e Age UK National Telephone Befriending. Weekly calls from our national partner, providing
friendly and engaging conversation
The Gift of Friendship service is not offered on a first-come, first-served basis. Places will be allocate
as new volunteers become available. Eligibility criteria will apply, and their Companionship Team will
be happy to guide you through the process.

To get in contact with them, please call 01603 785223.

Better Off Calculator

South Norfolk and Broadland’s Help Hub uses the
‘Better off Calculator’ to ensure that when we work

with you, our residents, we can ensure that you are Better oss

receiving all the financial help you are entitled to,

including Housing Benefit and Council Tax Calculator
Assistance.

You can also apply for these through the calculator

and the form will go directly to our Benefits Team.

The calculator can currently be accessed through

the front page of our website, but also through the

Help Hub page, the Benefit Page, and the Council

Tax page. Alternatively, you may contact us on the

relevant phone number below.

The benefits you may be entitled to are listed below (this is not an exhaustive list):

Benefits Other Financial Help Bill Support

Universal Credit Healthy Start Vouchers Warm Homes Discount
Pension Credit Free School Meals Social Water Tariffs
Housing Benefit Tax-Free & Free Childcare Energy Grants

Council Tax Assistance Social Broadband Tariffs
Attendance Allowance
Child Benefit

If you need any help with this, please call the relevant number below, or send the Help Hub an
email.
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Al and Christmas Cheer - A Creative Twist

You may have noticed that Atrtificial Intelligence (Al) is being talked about a lot more these
days. Sometimes it gets a bad reputation and it can feel a little daunting - especially if it's
something new to you. But Al isn’t all robots and complicated tech! It can also be creative,
helpful, and even fun. So, what is Al? In simple terms, it's technology that can “think” a little like
a human by learning patterns and using information to help with tasks such as writing,
answering questions, or even creating a poem! It doesn’t replace people, but it can make life
easier and spark new ideas. To give you a first glimpse of how it can be used in a positive way,
we’ve used Al to help us create a festive poem just for you.

L South Norfolk and Broadland fair,
Winter’s chill is in the air.
But through the frost and festive light,
We send you warmth this winter night.

This newsletter brings a gentle guide,
To keep you well and safe inside.
From cosy tips to caring calls,

To draught-free doors and warmer halls.

Christmas sparkles, hearts unite,
With kindness shining clear and bright.
So dance a little, share a smile,

And make these moments worth the while.

If worries weigh or days feel long,
Remember help is never gone.
Reach out, connect, and you will see,
Community brings harmony.

So here’s to joy, to peace, to cheer,
To brighter days throughout the year.
From us to you, with love sincere,
Stay warm, stay well - your friends are near.
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Norfolk Fun facts - Festive Edition

Norfolk’s Last White Christmas

The last official White Christmas in Norfolk was back in 2010, when snow
fell in Weybourne. Before that, you’d have to go all the way back to 1995!
Some people argue it didn’t really count because the snow didn't settle,
but according to the Met Office, just one snowflake on 25th December
makes it official. Will we get lucky this year? It's too early to say, but long-
range forecasts hint at a chance of festive snow. If it happens, it'll be the
firstin 15 years!

The Royals at Sandringham

The Royal Family celebrate Christmas a little differently from most of us.
At Norfolk’s beautiful Sandringham Estate, they open their presents on
Christmas Eve and keep gift-giving light-hearted with fun, jokey tokens.
It's a clever way to avoid the “what do you buy for someone who has
everything?” dilemma and a tradition that guarantees plenty of laughter!

The Christmas Day Speech

+ Sandringham holds a special place in royal Christmas history. In 1932,
King George V gave the very first Christmas Day radio broadcast from
here. In 1957, Queen Elizabeth || made history again with the first
televised Christmas speech, also from Sandringham. Since then, the
tradition has continued every year with just a few exceptions, and since
1960 have been pre-recorded, allowing the Royal Family to gather and
watch together on Christmas Day. Rumour has it, they do actually do this!

Festive Swimming

All over the world, it's become a Christmas tradition for brave swimmers to
take a chilly dip in the sea and Norfolk is no exception! With so many
gorgeous beaches, it's the perfect spot for these festive plunges, which
have grown hugely in recent years and raised thousands for charity. Cold-
water swimming is said to boost mood and health, but if diving into icy
waves isn’t for you, don’t worry - lots of people enjoy watching from the
shore or watching the highlights from the comfort of their home.

The Norfolk Goose

Before turkeys took over the Christmas table, geese were the star of the
¥ show—and Norfolk played a big part in that! Back in the 1700’s, farmers

v.d raised thousands of geese for the festive season and walked them all the

£ way to London in what became known as the “Norfolk Drive.” To protect

their feet on the long journey, they even gave them DIY tar-and-sand

“boots.” Spotting those waddling flocks was a sure sign Christmas was on

its way, and this tradition helped make Norfolk famous for its poultry.
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Christmas Bin Collections and Recycling

Collection days for rubbish, recycling and food waste bins over the Christmas period.
Broadland

Normal Collection Day Revised Collection Day

Monday 22 December Saturday 20 December (2 days earlier)
Tuesday 23 December Monday 22 December (1 day earlier)
Wednesday 24 December Tuesday 23 December (1 day earlier)
Thursday 25 December Wednesday 24 December (1 day earlier)
Friday 26 December Monday 29 December (3 days later)
Monday 29 December Tuesday 30 December (1 day later)
Tuesday 30 December Wednesday 31 December (1 day later)
Wednesday 31 December Friday 2 January (2 days later)
Thursday 1 January Saturday 3 January (2 days later)
Friday 2 January Monday 5 January (3 days later)
Monday 5 January Tuesday 6 January (1 day later)
Tuesday 6 January Wednesday 7 January (1 day later)
Wednesday 7 January Thursday 8 January (1 day later)
Thursday 8 January Friday 9 January (1 day later)

Friday 9 January Saturday 10 January (1 day later)

South Norfolk

Normal Collection Day Revised Collection Day

Tuesday 23 December Tuesday 23 December (no change)
Wednesday 24 December Wednesday 24 December (no change)
Thursday 25 December Saturday 27 December (2 days later)
Friday 26 December Monday 29 December (3 days later)
Tuesday 30 December Tuesday 30 December (no change)
Wednesday 31 December Wednesday 31 January (no change)
Thursday 1 January Friday 2 January (1 day later)

Friday 2 January Saturday 3 January (1 day later)

There will be no garden waste collections from 22 December to 2 January. If your last
collection is week commencing 8 December, your next collection will be week commencing 5
January on your usual day. If your last collection is week commencing 15 December, your next
collection will be week commencing 12 January on your usual day.

For Christmas recycling tips, get in touch or check out our website:
www.southnorfolkandbroadland.gov.uk
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Book Club
S

Instead of our usual book review, we’re wrapping up with a round-up of some of the best-
selling books of 2025 to give you some inspiration for the year ahead. Whether you're
after something adventurous, emotional, or just a good page-turner, this list is a great place to start.

Author / Title Summary

Love dragons? This series is all about magic,
Fantasy / danger, and fiery romance. Perfect if you
Romance want epic battles mixed with swoon-worthy
moments.

Rebecca Yarros
(Fourth Wing, Iron
Flame, Onyx Storm)

Freida McFadden Twisty, addictive thrillers full of secrets and

(The Housemaid Psyphologmal shocking reveals. Great for fans of fast-
: Thriller
series, The Crash) paced, edge-of-your-seat drama.

Reaping — Suzanne Adventure rebellion, survival, and plenty of drama. Big
Collins stakes, big emotions.

A heartfelt story set during the Vietham War
era - friendship, courage, and resilience.
Emotional and beautifully told.

The Women — Kristin Historical
Hannah Fiction

A mysterious book that opens doors to other
worlds. Quirky, imaginative, and perfect for a
COSy escape.

The Book of Doors — Magical
Gareth Brown Adventure

The List of Suspicious
Things — Jennie Family Drama
Godfrey

Nostalgic and heartwarming, set in 1970s
Yorkshire. Funny, touching, and full of charm.

Death at the Sign of
the Rook — Kate Cosy Mystery
Atkinson

Clever and comforting—ideal for readers who
love a good whodunit without the gore.

| Sunrise on the A return to the Hunger Games world with |

If you’d like to write a review for us to feature in a future edition, please get in touch!
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Recipe of the Month - Gingerbread Men

Recipe source: bbcgoodfood.com

Ingredients

3509/120z plain flour, plus extra for rolling out
1 tsp bicarbonate of soda

2 tsp ground ginger

1 tsp ground cinnamon

1259/4°20z butter

175g/60z light soft brown sugar

1 free-range egg

4 tbsp golden syrup

To decorate

Water icing (optional)

Method

1.

7.

Sift together the flour, bicarbonate of soda,

ginger and cinnamon and pour into the bowl

of a food processor. Add the butter and process until the mixture looks like fine breadcrumbs. Stir
in the sugar. (You can rub the butter in by hand, if you don't have a food processor.)

Lightly beat the egg and golden syrup together, add to the food processor and pulse until the
mixture clumps together.

. Tip the dough out and knead briefly until smooth. Wrap in cling film and leave to chill in the fridge fo

15 minutes.
Preheat the oven to 180C/160C Fan/Gas Mark 4. Line two baking trays with baking paper.

Roll the dough out to a 5mm/%zin thickness on a lightly floured surface. Using cutters, cut out the
gingerbread men shapes and place on the baking tray, leaving a gap between them.

Bake for 12—15 minutes, or until lightly golden-brown. Leave on the tray for 10 minutes and then
move to a wire rack to finish cooling.

When cooled, decorate with the writing icing and cake decorations, if using.

(For a more festive feel, you can use festive shapes with either cutters or freehand.)



https://www.bbc.co.uk/food/plain_flour
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https://www.bbc.co.uk/food/butter
https://www.bbc.co.uk/food/brown_sugar
https://www.bbc.co.uk/food/egg
https://www.bbc.co.uk/food/golden_syrup
https://www.bbc.co.uk/food/icing
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Good News from 2025

We hear so much bad news that the good things often get overlooked. But 2025 has had plenty of
reasons to smile! Here are just a few positive moments from this year, both big

and small, that remind us there’s always light among the shadows.
Renewable energy reached record highs worldwide, reducing reliance on @
fossil fuels.

Scientists announced breakthroughs in cancer treatment and Alzheimer’s
research.

Endangered species like sea turtles and giant pandas saw population
increases thanks to conservation efforts.

Coral reefs showed signs of recovery in protected areas.

Urban green spaces expanded in major cities, improving air quality and
wellbeing.

A new vaccine for malaria was rolled out in several countries, saving
thousands of lives.

Al was used to speed up medical diagnoses and improve patient care.

Volunteering reached its highest level in years, with thousands giving
time to local causes.

A rescue dog charity reported its highest adoption rates ever, giving
hundreds of dogs loving homes.

Hedgehog numbers increased in UK gardens thanks to wildlife-friendly
initiatives.

A 104-year-old completed a charity walk, inspiring thousands.

There’s always good news out there - it just doesn’t shout as
loudly as the bad. Here’s to more positive moments in 2026!
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Christmas Quiz

. In which year was the first commercial Christmas card produced?

. What is the name of the saint who inspired the figure of Santa Claus?

. Which country is the largest exporter of Christmas trees in the world?

. In Charles Dickens’ A Christmas Carol, what is the name of Scrooge’s deceased business partner?

. What festive decoration was originally made from strands of silver?

Christmas Anagrams

Unscramble these festive words

. LLOHY

. SNEERT

. TASNA

. EEDRINER
. TSEELIMOT

. YLOHIDAS
. GHTSIL

. RACOL
0. SENTPRE

1
2
3
4
5
6. HARTWE
7
8
9
1

Christmas ‘True or False’

. The tradition of Christmas stockings started in France.

. Santa Claus originally wore green before red became popular.

. The word “Xmas” comes from the Greek letter Chi.

. Reindeer are only found in North America.

. The first artificial Christmas trees were made from goose feathers.

Find all the answers at the bottom of the colouring page!
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Colouring
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Craft Activity - Saltdough Decorations

Simple to make with ingredients you may have already!

What you’ll need:

Ingredients Equipment
250g plain flour Mixing bowl

125g table salt Mixing spoon
Up to 100ml water Greaseproof paper
Ground Cookie cutter
cinnamon/Nutmeg (optional)
(optional) Rolling pin
Baking tray
Teaspoon
Weighing scales
String and paint
(optional)

Instructions:

. Preheat the oven to 150 degrees/Gas Mark 2.

. Mix the flour and salt together in a bowl (and spices if using to add fragrance), slowly adding
water until you have a thick dough.

. Once your dough is formed, turn it out onto a lightly floured surface, kneading with your hands
gently to ensure everything is mixed together properly.

. Using a rolling pin, gently roll out until the dough is 1cm/1/2in thick.

. Cut out your desired shape freehand or with cutters and place on a baking tray lined with baking
paper. Add a small hole at the top of your shape if you want to thread with string.

. Bake in the oven for an hour or until hard and set aside to cool on a wire rack.

. Once cool, you can then decorate as you wish or leave them as they are. Great as little and
inexpensive personal gifts, as well as creative festive decorations. The possibilities are endless!

Have fun!




We’'ve come to the end of this month’s Yours Sincerely and we sincerely thank you for reading this
edition. You may have noticed some small differences which is likely due to a change in your usual
editor. Your previous editor Emily successfully completed her apprenticeship with us and has now left
our team. We wish her well and are now looking forward to welcoming our new apprentice Freja very
soon.

Over Christmas, our office and phone opening times will be changing slightly:

Christmas Eve: 8:30am to 4pm

Christmas Day: Closed

Boxing Day: Closed

Monday 29 December: 8:30am to 4pm
Tuesday 30 December: 8:30am to 4pm
Wednesday 31 December: 8:30am to 4pm
New Year's Day: Closed

Friday 2 January: 8:30am to 4pm

Even during our Christmas closing period, you can still reach us by phone for urgent queries.

o Contact Broadland District Council on 01603 431133
e Or South Norfolk Council on 01508 533701 (Freephone: 0800 3896109)

If you have come across Yours Sincerely in a public place, or perhaps read through a friend’s copy,
please know that you can be added to our mailing list and we will send a free copy straight to your door.
If you'd like to sign up or have any questions at all regarding this edition, all you need to do is either
send us an email at communities@southnorfolkandbroadland.gov.uk or call us on 01603 430611.

Wishing all of you the very best. Stay safe, stay well and we will see you again in 2026!

The Communities Team

Yours Sincerely
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