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1. Intfroduction

1.1 Background and consultation requirements

1.1.1  Rackheath Neighbourhood Plan is a community-led document for guiding
the future development of the parish. It is a revised version of the Plan for
2024-2045, and a part of the Government’s current approach to planning. It
has been undertaken which draws on consultation and other evidence
bases.

1.1.2 The Consultation Statement is designed to meet the requirements set out in
the Neighbourhood Planning (General) Regulations 2012 for Consultation
Statements. This document sets out the consultation process employed in the
production of Rackheath Neighbourhood Plan. It also demonstrates how the
requirements of Regulations 14 and 15 of the Neighbourhood Planning
(General) Regulations 2012 have been satisfied.

1.1.3 The Neighbourhood Plan Steering Group has endeavoured to ensure that the
Plan reflects the desires of the local community and key stakeholders, who
have been engaged in the process.

1.1.4 Part 5, Section 15(2) of the Regulations sets out that a Consultation Statement
should:

a. Contain details of the persons and bodies who were consulted about
the proposed neighbourhood development plan;

b. Explain how they were consulted;

c. Summarise the main issues and concerns raised by the persons
consulted; and

d. Describe how these issues and concerns have been considered and,
where relevant, addressed in the proposed Neighbourhood Plan.!

1 hitps://www legislation.gov.uk/uksi/2012/637 /regulation/15/made



2. Community engagement stages

2.1

2.1.1

2.2

2.2.1

2.2.2

The recruitment of a Steering Group

Rackheath Parish Council agreed to undertake a review of the July 2017
adopted Neighbourhood Plan on 27t September 2022, and that a Steering
Group of interested residents should be formed to guide and produce the
Plan. See Appendix 2 for Steering Group members.

Community engagement

In October 2023 Rackheath Neighbourhood Plan Steering Group appointed
project support and agreed a further communication plan and community
engagement plan.

The revised Neighbourhood Plan draws, in part, on the evidence base from
the 2017 Adopted Neighbourhood Plan. This are as follows.

¢ Stage 1: Introducing the Neighbourhood Plan. Events were held on
Saturday 28th June 2014 at Holy Trinity Church, Saturday 14th March
2015 at the Village Hall, and Sunday, 29 June 2014 and Sunday, 5 July
2015 at Rackheath Live, to explore the support for undertaking a
Neighbourhood Plan and identifying key issues. From these events, the
Neighbourhood Plan started in earnest and the Vision, Aims and
Objectives of the Plan were drafted.

¢ Stage 2: Development of ideas. To test the Vision, Aims and Objectives
of the Plan and to develop initial policy ideas, the following were
undertaken:
o February/March 2016 ‘consultation conversation’ meetings with
a range of interest groups to discuss the aims and objectives of
the Plan and to gather ideas for policy. The following were
visited: Bombers Preschool committee; Holy Trinity Church
Rackheath Parochial Church Council; Plymouth Brethren;
Rackheath Cricket Club; Rackheath Parish Council; Rackheath
Players; Rackheath Village Hall Management Committee;
Rackheath Young at Heart Group; Rackheath Youth Club
o Drop-in session for Rackheath businesses, held on 2 March 2016
in the B-24 cafe on the Rackheath Industrial Estate. Attendees
were invited to put flags info a map and answer three questions.
The questions were also available to answer online.
o Email correspondence with key stakeholders.

¢ Stage 3: Development of policies. To test the emerging policy ideas
and gather further detail the following were undertaken:

o Three public workshops for residents and businesses to drop in to
comment on policy ideas for the Neighbourhood Plan. These
were held on Saturday morning, ? April at Holy Trinity Church,
Monday evening 11 April at Rackheath Village Hall, and



Wednesday lunchtime, 13 April 2016 in the B-24 cafe on the
Rackheath Industrial Estate. 145 people attended the events
and a further 73 people responded to the same material online.
Flyers promoting the events and the online consultation were
delivered to every household.

o Further engagement with young people on specific policies —
Rackheath Primary School (Years 5 and 6) and Broadland High
School (Year 8 Geography lesson).

o The Steering Group also undertook a mock-masterplanning
exercise and did four visits to other new large housing
developments.

2.2.3 There are two stages of evidence base work that were undertaken for the
reviewed Neighbourhood Plan. Full details of Stage 2 consultation work can
be found in Appendix 3. The names of individual respondents have been
removed.

e Stage 1: updated evidence

o Steering Group workshop (15" January 2024): Neighbourhood
Planning recap and changes, review of adopted vision and
policies, planning for evidence base and consultation, intfroduction
to design codes, site visit and project planning.

o Data profile for Rackheath (March 2024): document containing key
data for the parish, to inform policy writing.

o Character appraisal (Spring 2024): Steering Group split the main
built-up areas of the parish into district character areas and
described them in detail. The work fed into the Design Guidance
and Codes work.

o Housing Needs Assessment (June 2024): an independent
assessment of housing needs of the parish, undertaken by AECOM
in conjunction with the Steering Group. The report addresses
affordability and affordable housing need, mix of housing needed
(type and size), specialist housing for older people and next steps
for Rackheath. Used to inform policy writing.

o Site visits: Taylor Wimpey Heather Gardens development in
Heathersett (7t February 2024) and Long Four Acres, Cuckoofield
Lane and Oakley Park developments in Mulbarton.

o Design Guidance and Codes: developed by the Steering Group
with informal feedback from Broadland District Council.

o Regular update and checking with the Rackheath Community
Council.

e Stage 2: Pre-submission consultation on the draft Rackheath
Neighbourhood Plan

o The draft Neighbourhood Plan will be with residents through the
formal pre-submission six-week consultation, running from 17t
November 2024 to 6™ January 2025.

o An exhibition of this draft Neighbourhood Plan to take place on:
Sunday 17th November, 11am to 2pm at The Pavilion, Green Lane
West, Rackheath, NR13 6LT. Also, Thursday 21st November, 11am to
1.30pm, again at The Pavilion. And Thursday 21st November, 3pm



to 8pm at Holy Trinity Church, Salhouse Road, Rackheath, NR13
6PG. The Neighbourhood Plan and Design Guidance and Codes to
be found on the Rackheath Community Council website and at
The Pavilion.
A link to the Neighbourhood Plan and Design Code was also sent to
the following organisations for formal comment:
» Active Norfolk
» Anglian Water Services Ltd
»  Asfill Planning
» Beeston St Andrew Parish Council
* Broadland District Council
» Broads Authority
= BT
CofE Diocese of Norwich
Community Action Norfolk
Crostwick Parish Council
CTIL
Environment Agency
Equal Lives
Great and Little Plumstead
Historic England
Homes England
Hyperoptic
ITS Technology
Marine Management Organisation
Mobile Operators Association
National Grid
National Highways
Natural England
NCC Historic Environment Service
Network Rail
New Anglia Local Enterprise Partnership
Norfolk & Suffolk Gypsy Roma & Traveller Service
Norfolk & Waveney Integrated Care Partnership
Norfolk Chamber of Commerce
Norfolk Constabulary - Estates Department (HQ)
Norfolk County Council
Norfolk Geodiversity Partnership
Norfolk Wildlife Trust
= Norwich International Airport Ltd.
» Rackheath Parish Council
» Salhouse Parish Council
= Spixworth Parish Council
» Sports England East
= Sprowston Town Council
= SSE Telecom
= Tetlow King
» The Bridge Plus
= Thorpe St Andrew Town Council
= UK Power Networks
=  Water Management Alliance



=  Wroxham Parish Council
2.3 Communication

2.3.1 To spread news of the emerging Neighbourhood Plan, the Steering Group
used:

¢ The Neighbourhood Plan page on the Rackheath Parish Council
website:
https://www.rackheathparishcouncil.org.uk/neighbourhoodplan
Posters displayed around the parish.
Flyers delivered to households and businesses.
Facebook.
Updates at Parish Council meetings which are open to the public.

2.3.2 Prior to the Referendum, the Steering Group intend to write a short summary
of the Neighbourhood Plan to be delivered within the community.

24 Environmental screenings

2.4.1 A Habitat Regulation Assessment (HRA) Screening and a Strategic
Environmental Assessment (SEA) Screening were undertaken in summer 2024.
Consultation responses were received from the Environment Agency, Historic
England and Natural England. The following determinations were made:

e On the basis of this screening report, and the response from Natural
England, Broadland District Council determines that a HRA is not
required in relation to the emerging Rackheath Neighbourhood
Plan.

e Based on the assessment undertaken in the SEA Screening Report
and the responses received from the consultation bodies, the
Council considers that it is unlikely that significant environmental
effects will arise from implementation of the Rackheath
Neighbourhood Plan, and therefore that an SEA is not required.


https://www.rackheathparishcouncil.org.uk/neighbourhoodplan

3. Conclusion

3.1

3.2

The programme of community engagement carried out during the
production of reviewed Rackheath Neighbourhood Plan was appropriate to
the process of reviewing the Neighbourhood Plan.

The comments received throughout and specifically in response to the
consultation on ‘Pre-submission draft of Rackheath Neighbourhood Plan’
have been addressed, in so far as they are practical, and in conformity with
the National Planning Policy Framework, and the Greater Norwich Local Plan.
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APPENDIX 2: Neighbourhood Plan
Steering Group members

The Rackheath Neighbourhood Plan Steering Group consisted of the following
members:

Tony Emes, Rackheath resident

Nicola Kerr, Rackheath resident and Community Councillor

Pippa Nurse — Rackheath resident, Chair of the Community Council, local
business owner.

Fran Whymark — Rackheath resident, Parish, District and County Councillor.

Supported by:

Aileen Beck — Rackheath Parish Clerk

Rachel Leggett - Project Manager, Principal independent consultant for the
Design Code and Community Engagement Neighbourhood Plan.

Andrea Long, Independent Consultant for drafting the Neighbourhood Plan
Emma Harrison - Independent consultant for the Data Profile and Sustainability
Appraisal.
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APPENDIX 3: Stage 2 - Pre-submission

consultation on the draft
Neighbourhood Plan

Appendix 3(a): Posters/flyers for pre-submission consultation.

Comment on the new draft

Drop-in
exhibition

Sunday 17th November,
11am to 2pm at
The Pavilion, Green Lane
West, Rackheath, NR13 6LT

Thursday 21st November,
11am to 1.30pm, again at
The Pavilion

Thursday 21st November,
3pm to 8pm at
Holy Trinity Church, Salhouse
Road, Rackheath, NR13 6PG

The Rackheath Neighbourhood Plan is a planning policy
document wiitten by the community to guide future
development in the parish until 2045. It has been updated
since it was last wiitten and adopted in 2017. The Steering
Group wants to know your views on the new draft Plan.

The Plan and
accompanying
Design Guidance
and Codes
document will
shape
development
happening to

I bod}'hoa

Revised for 2024-2045

S Rackheath.
Read a copy
of the Plan

From 17" November 2024
to 6™ January 2025
read a physical copy of the
Neighbourhood Plan
at The Pavilion, or online at
www.rackheathparish
council.org.uk/
neighbourhoodplan

95 Afterhis consultaion, the Neighbouhood
Plan wil be revised and submitted to Broadland Disfrict
Council for examination and to defermine whether it

needs fo go fo local referendum. It will become part of the
statutory development plan for the area.

Consultation closes
for comments on
&" January 2025.

1M



Appendix 3(b): Consultation response form (also online).

Rackheath
Neighbourhood Plan

DRAFT Neighbourhood Plan

CONSULTATION RESPONSE FORM
Consultation period: 17th November 2024 to éth January 2025.

The revised Rackheath Neighbourhood Plan is a planning policy document written
by the community to guide future development in the area until 2045. The Steering
Group want to know your views on the draft Plan.

Please use this form to comment on the draft Neighbourhood Plan, or comment
online at www.rackheathparishcouncil.org.uk/neighbourhoodplan, so we can
make amendments before submitting it for examination.

PLEASE NOTE: This is a formal stage of consultation on the Neighbourhood Plan
before it is submitted to Broadland District Council. Comments received will be
reported in a Consultation Statement which will be submitted alongside the Plan,
and which will include your organisation (if applicable) and comments. The
Consultation Statement will be publicly available online.

On submission of the Neighbourhood Plan, Rackheath Community Council (the
Parish Council) is required to share personal details of those that have commented
on the document to Broadland District Council so that they can discharge their
legal duties in relation to publicising the submission of the Plan, in accordance with
the Neighbourhood Planning (General) Regulations. By submitting a consultation
response at this stage, you authorise Rackheath Community Council to legally
collect and share your data in this manner. You can view the Community Council’s
Privacy Policy on the website.

E E BY 6t January 2025, please deliver your form to The Pavillon, Green

‘1-_6'3:- Lane West, Rackheath, NR13 6LT
_— email rackheathplan@gmail.com, or complete this form online at
E www.rackheathparishcouncil.org.uk/neighbourhoodplan
"
Name

Email address (or
postal address)

Organisation name
(if appropriate)

12



Please let us know what you think of the draft Rackheath Neighbourhood Plan

policies.

HOUSING AND THE BUILT ENVIRONMENT policies

HOU1: O Agree O Mostly agree O Mostly disagree O Disagree
Design of Comments

new

development

HOU2: High | O Agree O Mostlyagree O Mostly disagree O Disagree
quclI!ty Comments

public realm

HOU3: Mixed | 0 Agree O Mostly agree 0O Mostly disagree O Disagree
type and Comments

tenure of

housing

ENVIRONMENT AND LANDSCAPE policies

ENV1: Fresh O Agree O Mostly agree O Mostly disagree O Disagree
water supply Comments

and drainage

ENV2: O Agree O Mostly agree O Mostly disagree O Disagree
Climate Comments

change

ENV3: O Agree O Mostly agree O Mostly disagree O Disagree
Biodiversity, |~ .

free belts and

wildlife

habitats

ENV4: O Agree O Mostly agree O Mostly disagree O Disagree
Landscape Comments

buffers

ENVS5: Local O Agree 0O Mostly agree O Mostly disagree O Disagree
landscape Comments

and local

heritage

assetfs

13




ENVé: Views | O Agree O Mostly agree 0O Mostly disagree O Disagree
and vistas Comments

across the

parish

ENV7: Green | Agree [ Mostly agree O Mostly disagree O Disagree
Hress Comments

ENVS: O Agree O Mostly agree O Mostly disagree [ Disagree
Approaches Comments

to Rackheath

and village

landscape

ENV9: Dark O Agree O Mostly agree O Mostly disagree O Disagree
skies Comments

COMMUNITY policies

COM1: O Agree O Mostly agree O Mostly disagree O Disagree
Linked . Comments

community

COM2: New | [ Agree O Mostly agree O Mostly disagree O Disagree
play areas Comments

and

community

spaces

COM3: O Agree O Mostly agree O Mostly disagree [ Disagree
Community Comments

safety

COM4: New | [ Agree O Mostly agree O Mostly disagree O Disagree
and existing Comments

community

facilities

14




COMS: New | [0 Agree O Mostly agree O Mostly disagree O Disagree

spo'r!s_ Comments

facilities

COMé: O Agree O Mostly agree O Mostly disagree O Disagree

Allotments Comments

BUSINESS AND EMPLOYMENT policies

BUS1: New O Agree O Mostly agree O Mostly disagree O Disagree

and ) Comments

expanding

businesses

BUS2: Buffer O Agree O Mostly agree O Mostly disagree O Disagree

betweel? Comments

residential

and industrial

BUS3: Local O Agree O Mostly agree O Mostly disagree O Disagree

Centre with Comments

rural village

feel

SERVICES policies

SER1: School | O Agree O Mostly agree O Mostly disagree O Disagree

and pre- Comments

school

provision

SER2: Primary | 0 Agree O Mostly agree O Mostly disagree O Disagree

Health Care | . .

SER3: Utilities | O Agree O Mostly agree O Mostly disagree O Disagree
Comments

15




TRANSPORT AND ACCESS policies

TRA1: Public O Agree O Mostly agree O Mostly disagree O Disagree
transport Comments
TRA2: O Agree O Mostly agree O Mostly disagree O Disagree
Pedestrian, Comments
cycle and
bridleways
TRA3: Layout | [ Agree O Mostly agree O Mostly disagree O Disagree
and traffic c
) ommentfs
calming
TRA4: O Agree O Mostly agree O Mostly disagree O Disagree
Resndent!al Comments
car parking
for new
developments

Please let us know what you think of the draft Rackheath Design Guidance and
Codes document (Appendix to the Neighbourhood Plan).

DESIGN GUIDANCE AND CODES (Appendix)

A: Context O Agree O Mostly agree O Mostly disagree O Disagree
Comments

B: Identity O Agree O Mostly agree O Mostly disagree O Disagree
Comments

C: Builtform | O Agree O Mostly agree O Mostly disagree O Disagree
Comments

D: Movement | 00 Agree O Mostly agree O Mostly disagree O Disagree
Comments

16




E: Nature O Agree O Mostly agree O Mostly disagree 0 Disagree
Comments

F: Public O Agree O Mostly agree O Mostly disagree O Disagree

SrrnEs Comments

G: Uses O Agree O Mostly agree O Mostly disagree 0O Disagree
Comments

H: Homes O Agree O Mostly agree O Mostly disagree [ Disagree

and buildings | ~ .

I: Resources | OO0 Agree O Mostly agree O Mostly disagree O Disagree
Comments

J: Lifespan O Agree O Mostly agree O Mostly disagree O Disagree
Comments

OVERALL, do you
[] Agree with the draft Neighbourhood Plan
[] Disagree with the draft Neighbourhood Plan

Any further comments about the draft Neighbourhood Plan

Please note, if you have any further comments, you are welcome to add another
page, or email rackheathplan@gmail.com. THANK YOU.

17




Appendix 3(c): Log of all comments and responses to pre-submission consultation (Regulation 14).
Rackheath NEIGHBOURHOOD PLAN

Table code
Supportive comment or no change to the Plan
Change to map or supporting text
Change to policy/text.
Change made

The pie charts in the document show the results of those that completed the Consultation Response Forms (paper and online
combined).

Overall

Count of OVERALL, do you

Disagree with the dr...
7.19

Agree with the draft...
92.9%

18



GENERAL COMMENTS

Ref | Respondent | Reference | Comment Steering Group | Action
(paragraph Suggested
or policy response
number)

1 Broadland General Although it is understood at this current stage what the Noted. Amend NP
District phrase ‘Adopted Neighbourhood Plan’ is referring to, Amend to use accordingly
Councill where it is used throughout the document, it is felt it would | suggested No

be less ambiguous to refer to the document as the ‘2017 wording. changes to
Neighbourhood Plan’. It may be confusing for those the Design
reading the plan who are not so familiar with its history, Code

and it is a phrase that will ultimately need amending in required. ¥

any case, as and when the updated version is made.

Where community consultation is referred to in supporting
text, it would be clearer for the reader it if it was specified
whether this relates to 2017 consultation or recent
consultation undertaken in support of the modified plan.

In addition, we have identified below one or two
instances where supporting text should be updated to
provide the context/rationale for proposed modifications
to an associated policy (i.e. why is the policy being
modified in this way — what new evidence provides the
rationale?). However, there may be areas that we have
missed. Therefore we would suggest that supporting text in
each chapter is reviewed to ensure that it captures any
proposed modifications to relevant policies.

Consistent message re. character

Noted this can
be specified

Noted.
Supporting text

to be reviewed.
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Ref | Respondent | Reference | Comment Steering Group | Action
(paragraph Suggested
or policy response
number)
We feel that there needs to better clarity on the
messaging between the Neighbourhood Plan document | Noted.
and the Design Code, as regards the terms, ‘village’, Consistency of
‘town’ and ‘settlement’, as all three have been used. In terminology

various places the plan refers to “retaining the prevailing
character of arural village” whilst also including figures
(within the Design Code) clearly showing urban and
suburban development, taken from the National Model
Design Code, as examples (e.g. Figure 36, p31). In para
6.2.28 of the Neighbourhood Plan update it states “To
contribute to the rural village feel of the new town”, which
does come across as contradictory. It is also accepting
that there will be some three storey elements of new
development — but that is not in any way characteristic of
arural village. Paragraph 6.5.2 of the plan also refers to a
‘small, attractive town’; although the Design Code states
(B1) ‘all new residential development must take every
opportunity to create a heart to the village...".

This issue is raised in certain specific cases, below,
particularly where achieving a ‘village feel’, in certain
instances, may not be achievable. However, the
consistency with the Design Code report should also be
specifically be addressed. Our recommendation would
be to refer to ‘a settlement with rural characteristics’ (or
similar), rather than referring to it as a village or town (and
ensuring that any such labelling is consistent.

between the
ftwo documents

to be reviewed.

Noted.
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The Norfolk Minerals and Waste Local Plan (NM&WLP) set
out the minerals and waste development needs and
planning policies for Norfolk and forms part of the
Development Plan for Norfolk. Minerals and waste
development itself is outside the scope of neighbourhood
plans. However, the NPPF requires mineral resources, site
and infrastructure to be safeguarded, whilst the National
Planning Policy for Waste states that planning authorities
should ensure that non -waste development does not
prejudice the implementation of the waste hierarchy or
the efficient operation of waste management facilities.
Further information on minerals and waste planning in
relation to Neighbourhood Plans can be found at
https://www.norfolk.gov.uk/article/38668/Minerals-and-
waste

There are no existing allocated minerals or waste sites
within Rackheath in the current adopted Norfolk Minerals
and Waste Development Framework documents. There
are also no future allocated sites in Rackheath in the
emerging Norfolk Minerals and Waste Local Plan
(NM&WLP), which is anticipated to be adopted in 2025.

Excluded development
In accordance with the relevant legislation, policies in
neighbourhood plans cannot relate to excluded

Ref | Respondent | Reference | Comment Steering Group | Action
(paragraph Suggested
or policy response
number)
2 Norfolk General 5. Minerals and Waste Noted.
County
Councill Background
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Ref

Respondent

Reference
(paragraph
or policy
number)

Comment

Steering Group
Suggested
response

Action

development. County Matters, that is minerals extraction
and waste management development, are excluded
development. The planning policies pertaining to minerals
extraction and associated development and waste
management facilities are contained within the Norfolk
Minerals and Waste Local Plan. We have raised objections
regarding policies and text about excluded development
in policy ENV1 and paragraph 6.4.5 of the Neighbourhood
Plan.

Spatial and strategic planning context

Figure 5 (page 10) sets out the spatial and strategic policy
context and does not include the Norfolk Minerals and
Waste Local Plan, which is part of the Development
Framework for development in Rackheath. It is suggested
Figure 5 be amended to include The Norfolk Minerals and
Waste Local Plan on the same tier as the Neighbourhood
Plan and the Greater Norwich Local Plan, to ensure the
strategic context is represented. The Norfolk Minerals and
Waste Local Plan currently consists of the adopted
Minerals and Waste Core Strategy and Development
Management Policies DPD, the Waste Site Specific
Allocations DPD and the Minerals Site Specific Allocations
DPD. However, Norfolk County Council is currently
producing a new Norfolk Minerals and Waste Local Plan
(NM&WLP) which will replace all three of the existing DPDs
when it is adopted.

Noted.
Diagram fo be
amended.

Amend
Figure 5.4
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and we support neighbourhood plans and their role in
delivering environmental and social prosperity in the
region.

Overall, Anglian Water is the water supply and water
recycling provider for over 6 million customers. Our
operational area spans between the Humber and Thames
estuaries and includes around a fifth of the English
coastline. The region is the driest in the UK and the lowest
lying, with a quarter of our area below sea level. This
makes it particularly vulnerable to the impacts of climate
change including heightened risks of both drought and
flooding, including inundation by the sea. Additionally,
parts of the area have the highest rate of housing growth
in England.

Ref | Respondent | Reference | Comment Steering Group | Action
(paragraph Suggested
or policy response
number)
This policy context should be acknowledged in paragraph
2.8 (page 10) by inserting a new sentence at the end of
paragraph: “The Norfolk Minerals and Waste Local Plan Noted. Add
(NM&WLP) also forms part of the Development Plan for requested text. | Add
Norfolk and it identifies the minerals and waste sentence to
development needs for the County and safeguarded the end of
mineral resources and waste sites in Rackheath. The paragraph
Development Plan for Norfolk consists of the Local Plans 2.8
produced by Norfolk's Local Planning Authorities, the
Norfolk Minerals and Waste Local Plan and
Neighbourhood Plans.”
3 | Anglian General Anglian Water is identified as a consultation body under Response No change
Water preamble the Neighbourhood Planning (General) Regulations 2012 noted
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Ref

Respondent

Reference
(paragraph
or policy
number)

Comment

Steering Group
Suggested
response

Action

Anglian Water has amended its Articles of Association to
legally enshrine public interest within the constitutional
make up of our business — this is our pledge to deliver
wider benefits to society, beyond the provision of clean,
fresh drinking water and corrective treatment of used
water. Our Purpose is to bring environmental and social
prosperity to the region we serve through our commitment
to Love Every Drop.

Anglian Water wants to proactively engage with the
neighbourhood plan process to ensure the plan delivers
benefits for residents and visitors to the area, and in doing
so protect the environment and water resources. Anglian
Water has produced a specific guidance note on the
preparation of NPs found using this link under our Strategic
Growth and Infrastructure webpage - Strategic Growth
and Infrastructure (anglianwater.co.uk) The guidance also
has sign posting/ links to obtaining information on relevant
assets and

infrastructure in map form, where relevant.

Anglian Water is committed to ensuring that development
in our region continues to thrive while protecting our
assets, existing customers and the environment. We want
to ensure that growth aligns with environmental
responsibilities and infrastructure capacity.

Anglian Water delivers new water supply and sewerage
services across our region to support sustainable growth
for housing and economic development in the fastest
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Ref

Respondent

Reference
(paragraph
or policy
number)

Comment

Steering Group
Suggested
response

Action

growing region of England.

There are areas in our region where our water and
wastewater networks are at capacity. To remedy this
Anglian Water will deliver over £5bn in new infrastructure
between 2025- 2030 including initiating development of
two new strategic reservoirs, upgrading

treatment facilities, extending our strategic water supply
pipeline by nearly 700km, and numerous nature-based
solutions such as wetlands and sustainable urban
drainage schemes.

The infrastructure we deliver is primarily funded in two
ways, including:

1. Developers pay infrastructure charges to connect
to, and where necessary provide additional
capacity for our water supply and sewerage
networks, which are governed by Ofwat’s charging
rules; and

2. Water and sewerage charges agreed by Ofwat
every five years, paid by our customers to fund our
investment programme on past and future
infrastructure to:

* Address a rapidly growing population;

* Ensure we are resilient to impacts of climate
change;

* Enhance our environment to reach the
environmental destination agreed with

* customers and regulators; and
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Ref

Respondent

Reference
(paragraph
or policy
number)

Comment

Steering Group
Suggested
response

Action

e Secure future water supplies.

Anglian Water's plans are reviewed every five years and
include business plans for our investments through the
Water Resources Management Plans (WRMP) Water
resources management plan and Drainage and
Wastewater Management Plans (DWMP) Drainage

and wastewater management plan and a Long Term
Delivery Strategy (LTDS) Our strategies and plans. These
provide a 25-year long term view to 2050, which also
corresponds with the Government’'s net zero commitment.

Detailed response on the draft neighbourhood plan

The comments set out below are made, ensuring the
making of the plan contributes to sustainable
development and has regard to assets owned and
managed by Anglian Water. Overall, we are supportive of
the policy ambitions within the neighbourhood plan,
subject to the proposed amendments.

National Gas
Transmission

General

About National Gas Transmission

National Gas Transmission owns and operates the high-
pressure gas transmission system across the UK. In the UK,
gas leaves the transmission system and enters the UK's four
gas distribution networks where pressure is reduced for
public use.

Proposed sites crossed by or in close proximity to National
Gas Transmission Assets

Response
noted .

No change
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Ref

Respondent

Reference
(paragraph
or policy
number)

Comment

Steering Group
Suggested
response

Action

Following a review of the above document we have
identified the following National Gas Transmission assets as
falling within the Neighbourhood area boundary:

Asset Description
Gas Transmission Pipeline, route: BACTON TO YELVERTON

A plan showing details of National Gas Transmission’s
assets is attached to this letter. Please note that this plan is
illustrative only.

National Gas Transmission also provides information in
relation to its assets at the website below.

e https://www.nationalgas.com/land-and-assets/network-

route-maps
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Ref | Respondent | Reference | Comment Steering Group | Action
(paragraph Suggested
or policy response
number)
Rackheath Neighbourhood Plan National Gas Asset Map
(
\
\
\
\
\
T Gas_Assets_6495 0 023 045 09 km
Development_Plan_Monitoring_v2_977_5701
Development_Plan_Monitoring_v2_977 s 0 0
5 Natural General Natural England does not have any specific comments on | Response No change
England this draft neighbourhood plan. noted
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Ref | Respondent | Reference | Comment Steering Group | Action
(paragraph Suggested
or policy response
number)
Wroxham General Neighbourhood Plan. Support No change
Parish Overall Wroxham PC are impressed with the plan and welcomed
Council particularly at how the plan addresses the needs of all the
different demographic groups in the village. It recognises
that expansion must be accompanied by efforts to foster
community. The plan addresses the need for community
with the focus on a central hub area, but also that
recognises that the village is naturally divided into sub
sections and looks to create smaller hubs to address their
differing needs.
6 Individual 1 General New plans should not overtake current growth and should | Comments No change
be considered when current housing or industry would be | noted. The
affected by new plans Neighbourhood
Plan review is
not promoting
any additional
development
to that already
identified
7 Individual 3 Generdl Trainline links on Green Lane East? Noted No change
8 Individual 4 General A complex project but congratulations on the Support noted No change
documentation
9 Individual 6 General MOSTLY AGREE - great intentions but will the builders Noted. The No change

actually comply? This needs to be adequately policed to
ensure this utopia becomes a reality.

implementation
of the policies
will be critical
to the success
of the
development.
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Ref

Respondent

Reference
(paragraph
or policy
number)

Comment

Steering Group
Suggested
response

Action

Enforcement
and
compliance
rests with the
District Council

10

Individual 7

General

More footpaths and cycleways needed. Slower road
speeds.

Noted. The
plan seeks to
address the
issue of
footpaths and
cycleways.
Traffic speeds
are outside the
scope of the
NP

No change

11

Individual 9

General

Mostly agree

Support noted

No change

12

Individual 12

General

Overall the plan is good. Has a demographic survey of the
residents been undertaken? This would advise type of
housing needed. No mention of waste bins on street
furniture list. Library as part of fime community
service/utility.

Noted. A
Housing Needs
Assessment has
been
undertaken to
support the
housing mix
policy.

No change

13

Individual 13

General

Overall, yes | agree. As lovely as the essence of the
village is respected, acknowledged and upheld. Too
much is too much, but will it be recognised before
permission is given? Don't lose the village please.

Noted. The Np
does not
promote any
additional
development

No change
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Ref | Respondent | Reference | Comment Steering Group | Action
(paragraph Suggested
or policy response
number)
over than
already
identified.
14 | Individual 14 | General Re site 6 - Newman Road Woods - liaise with volunteers Comments No change
who maintain this regards this. When wiill it be transferred noted. The
to ownership of Parish Council? Date? transfer of
ownership is
being
progressed
15 | Individual 15 | General Mostly. The doing work, please tarmac Burton Drive Noted. This is No change
unadopted bit - NCC does not want to know. outside of the
scope of the
emerging NP
16 | Individual 16 | General Agree Support noted No change
17 | Individual 17 | General As owner of The Old School, | agree that it should be Support noted | No change
included in the local heritage assets
18 | Individual 18 | General Make sure the plan is used for future development. Noted No change
19 | Individual 19 | General Thanks to all those who have worked to produce the Plan | Support noted No change
20 | Individual 22 | General Moved to Rackheath Play 24. Find it very friendly lots of Noted. The NP | No change
walks and play area for children. Cycle routes could be seeks to
longer (joined up). Supermarket would be handy. Also address future
indoor gym. Very impressed with Rackheath so for. facilities
21 | Individual 24 | General Good to see focus on mixed housing, environs and Support noted | No change

biodiversity focus alongside commercial business support
and heritage asset management. Thanks for all your
efforts. Really key to maintain Rackheath's historic village
identity (and link with Salhouse and its historic assets) and
appreciate this effort to do so.
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Ref | Respondent | Reference | Comment Steering Group | Action
(paragraph Suggested
or policy response
number)

22 | Individual 25 | General no - far too many properties being built. There is no vilage | Comments No change
centre nor any community spirit - consultation a complete | noted.
waste of time. The church which was built as a centre for However the
all'is a dying building. Nothing takes place for the operation and
community at the church any more. Only two positives management
currently in the village is school and pharmacy. The of the church
pavilion was built in the wrong place. Other villages have | building is not a
a community centre. The church should be made to open | matter for the
up as a community centrelll NP or the PC.

However as the
new
developments
take place it is
anticipated
that a series of
hubs to act as
community
focal points will
come forward
which will help
provide a
community
centre.

23 | Individual 26 | General The few specific comments under HOU 1&3 ,COM3 & Noted. (see No change
TRA2 and SER2 have been included after further specific
information coming to light .l have made no other specific | comments
comments about other items as have been involved in later)

the Draft & Steering Group
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Ref | Respondent | Reference | Comment Steering Group | Action
(paragraph Suggested
or policy response
number)
24 | Individual 28 | General Very impressed by all the ideas in the draft Support noted | No change
neighbourhood plan. Thanks for all the work that has gone
info it.
25 | Individual 29 | General Fine words but no ambition or plan for what needs to be Noted. The NP | No change
done is a plan to
control the
future
development
26 | Individual 30 | General instead of terms such as '‘encouraging'. aspects like solar Noted. It is No change
paneling, heat pumps etc should be mandatory. Local difficult for the
and national government should set the targets, and NP to ‘require’
construction companies follow these. These powerful things over and
lobbyists have a track record of watering down regulation | above formal
and it should be stopped. Make the market and make it standards e.g.
accountable. building
regulations. The
Design Code
sets out what is
code and what
is guidance.
27 | Individual 31 | General | believe it is important to have safe access to an open Comments No change

station building at Salhouse with a more frequent train
service to encourage the use of this public fransport and
reduce the number of vehicles commuting to and from
Rackheath

noted. The NP
supports this in
principle
although the
Station lies
outside of the
Rackheath NP
areaq.
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INTRODUCTORY AND OTHER CHAPTERS

Ref | Respondent | Reference Comment Steering Group | Action
(paragraph or suggested
policy number) response
28 | Broadland 7. It is felt that this section could be more comprehensive, | Noted. Amend
District Implementation | with added references to: accordingly™
Council and Monitoring The rationale

(P81)

¢ The need for areview following any changes to
national policy which may necessitate further
revisions to the Plan’s policies.

e The need for areview in parallel with the review
of the GNLP.

e Monitoring the effectiveness of policies within the
development management process (which may
necessitate a future review of the plan). This
monitoring should ideally be undertaken on (at
least) an annual basis by the Parish Council.

In addition, the listing of projects (Appendix 2) from the
2017 Neighbourhood Plan has disappeared. Are there
no new community projects/aspirations that have been
identified as part of the review? It would be useful, if
nothing else, for the revised Neighbourhood Plan to
include an update on the progress of the various
projects identified in the original plan.

for review to
be
strengthened
for clarity

Noted. An
update will be
provided.
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Ref | Respondent | Reference Comment Steering Group | Action
(paragraph or suggested
policy number) response
29 | Broadland Appendices In addition to the proposed new local heritage assets, Noted. Amend and
District the modified Neighbourhood Plan also seeks to review
Councill designate six new Local Green Spaces and two new LGS accordingly.
views and vistas. However, there are no appendices assessments for
(similar to Appendix 3) which set out the evidence and the proposed New LGS
justification for their inclusion. We consider it important LGS to be assessments
to set out this justification (particularly for proposed LGS, | included as an | and views
against paras. 105-107 of the NPPF) somewhere within appendix. justification
the revised Neighbourhood Plan.
The glossary
Appendix 4 — Glossary: we recommend that this is will need to be
reviewed. For example, consider adding entries for reviewed Bring glossary
Biodiversity Net Gain; Green Infrastructure; Local Green | against NPPF up to date.M
Space; National Planning Policy Framework; Nutrient 2024 in any
Neutrality; Sustainable Urban Drainage Systems. event
30 | Manor Farm | Chapter 6 Chapter 6: Introduction to policies Comments Amend para
Rackheath noted. It is 6.4
and Taylor Paragraph 6.4 sets out a note relating to references in acknowledged | accordingly¥
Wimpey policy to ‘centrally located’ in the adopted that a centrally

Neighbourhood Plan. The text states that thinking has
been modified to embrace a small number of easily
accessible focal points. This includes reference to a new
focal point related to the proposed school and leisure
facilities proposed as part of the North Rackheath
development.

It refers to the central location likely to be, but not
limited to the southern end of GT16 North Rackheath. As
written, this is misleading, as the new focal point
referenced will be in the northern part of the site. There

located area is
no longer the
ambition and
that there will
be a series of
focal points
throughout the
parish which
will emerge.
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Ref | Respondent | Reference Comment Steering Group | Action
(paragraph or suggested
policy number) response

will be a smaller, local centre and primary school in the
southern part of the site.

Proposed amendment to address the above: Amend
text in paragraph 6.4 to reflect the locations.

36




Ref | Respondent | Reference Comment Steering Group | Action
(paragraph or suggested
policy number) response
31 | Norfolk General and Thank you for consulting Norfolk Wildlife Trust on the Support noted | No change
Wildlife Trust | Vision revised Rackheath Neighbourhood Plan consultation
Statement (Regulation 14).

We recognise and welcome the consideration given to
the natural environment within the Neighbourhood Plan
and Design Code.

Vision Statement

We welcome the wording within the Vision Statement
that green spaces and the natural environment will be
valued and protected.

POLICY HOU1: Design of new development

Count of HOU1: Design of new development

Disagree

6.7

Mbstl disagree

Agree

Mostly agree
26.7%
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Ref | Respondent | Reference Comment Steering Group | Action
(paragraph Suggested
or policy Response
number)

32 | Broadland ‘6.1 Policies: Noted. Accept | Amend
District Housing and | Confrary to what is expressed in this paragraph, the NPPF | the point that accordingly™
Council the built still very much promotes higher densities of residential the NP and DC

environment’; | development (paras. 129 and 130 of Dec 2024 NPPF). We | need to
para. 6.1.7 would suggest that the NP and Design Code promote promote
(p27) varying densities across new development — to provide varying

more sustainable, higher density, more urban
development near the centre of the main development
and along the initial spine road, and lower density
development where it interfaces with public spaces, the
countryside and existing development. This should help to
create the more rural feel that is desired.

densities across
the plan area.
However it is
important that
in order to
maintain the
rural feel of the
settflement that
lower densities
should be
employed at
development
edges and to
protect
environmentally
sensifive
locations e.g.
as buffer to the
Broads, the
Salhouse
Conservation
Area and
Wroxham Road
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Ref | Respondent | Reference Comment Steering Group | Action
(paragraph Suggested
or policy Response
number)

33 | Broadland Policy HOUT: Noted. Amend
Dlsmd. Design of The main part of the policy states, ‘contributing to This will be %ccordlngly
Councill new e : , reworded.

maintaining a green and rural village'. However, as
development . o\ . .

stated elsewhere, the size densities will not be akin to
(028) -

those of a rural village, and there are references

elsewhere to being a town. The text refers to blocks of

flats not exceeding 3 storeys in height. However, 3 storey

buildings are not very characteristic of a rural village, so

there is contradiction with the preceding text in the same

policy.

Noted. The

In point 1 of the Policy, we would suggest revising the
wording ‘reflect existing residential densities in the locality
of the scheme’ so that it is clearer as to what is meant
(e.g. ‘adjacent to’, ‘in the immediate vicinity of'2).

We consider point 4, within the third paragraph of the
policy, a very sensible requirement, particularly as most
registered providers tend to prefer smaller blocks of 8-9
flats and tend to avoid larger blocks of over 3 storeys.
Registered providers also tend to avoid large, mass off-
street parking and prefer on-street bays or smaller
parking areas (to avoid ASB issues with larger blocks of
flats).

Should the final paragraph constitute point 5 of the list

wording will be
reviewed to
ensure clarity.

Support noted

This could be
included as
point 5.
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Ref | Respondent | Reference Comment Steering Group | Action
(paragraph Suggested
or policy Response
number)

34 | Manor Farm | HOU1 . ) . Comments Amend final
Rackheath Policy HOUT: Design of new development noted. Final sentence for
and Taylor . . ) sentence can clarity.M
Wimpey The final paragraph of the policy states: be reworded

Designing the layout and construction of new roads to
Norfolk County Council Highways Authority adoptable
standards and minimising the potential disturbance to
neighbouring occupiers, including avoiding locating new
roads where they immediately abut existing dwellings
and gardens.

While the intention of the policy is understood, in terms of
impact on amenity, avoiding locations immediately
adjacent to existing dwellings and gardens is not
considered possible. Taking North Rackheath as an
example, there is a need for development to connect
with the existing development. Cohesive phasing of
development requires a level of connectivity with the
existing community including new access roads.

North Rackheath itself will be developed in phases and
over many years. In the context of the policy wording,
future residents will become existing residents. It will not
be possible to comply with a policy which requires new
roads to be located immediately abutting the then
existing dwellings. This would give rise to parking problems
and a requirement for backyard court parking which is
not considered desirable or safe. Furthermore, there is a

for clarity
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Ref

Respondent

Reference
(paragraph
or policy
number)

Comment

Steering Group
Suggested
Response

Action

conflict between the policy the highways requirements of
Norfolk County Council.

In addition, new roads should only be designed to
adoptable standards where they are intfended to be
adopted.

Proposed amendment to address the above: Where new
roads are to be adopted the layout and construction
should be designed to Norfolk County Council Highways
Avuthority adoptable standards and minimise the potential
disturbance to neighbouring occupiers.

It is important
that the design
and
construction of
new roads is to
adoptable
standards
irespective of
whether there
are plans to
adopt them,
which prevents
Future
problems for
residents and
management
companies.
The approach
is consistent
with Policy 10 of
the Adopted
Spixworth
Neighbourhood
Plan. No
change
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Ref

Respondent

Reference
(paragraph
or policy
number)

Comment

Steering Group
Suggested
Response

Action

35

Individual 2

HOUI

Need to be careful about 'not exceeding 3 storeys' but
agree with the principle

Comments
noted

No change

36

Individual 12

HOUI

Be nice to see encouragement for high insulation
specifications

Comments
noted. This is
dealt with in
the Design
Code

No change

37

Individual 13

HOUI

Emphasis on appropriate housing

Noted

No change

38

Individual 18

HOUI

Why dementia friendly?

Dementia
friendly
environments
can promote
independence,
safety and
comfort for
individuals living
with dementia.
Over 900,000
people in the
UK are currently
affected, and
this figure
expected to
rise.

No change

39

Individual 24

HOUI

Focus of affordability to support residents/families to
remain in area and also support local businesses is
welcome

Noted

No change
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Ref | Respondent | Reference Comment Steering Group | Action
(paragraph Suggested
or policy Response
number)
40 | Individual 25 | HOUT too many houses being built Noted. The NP | No change
does not
promote
additional
housing over
that already
planned for.
41 | Individual 26 | HOU1 Management Company & Developers Comments No change
To achieve the deign quality criteria there must be a noted; The

statement concerning the Developer and their
appointed Management Company as these create
problems on completion and handover if not clearly
defined during the design phase.

The issues that must be highlighted are as follows: -
1.Planning Compliance

Documented checks to ensure all aspects of design
quality have been incorporated and approved as so
before planning discharge the applications.

e.g. Streets & Pavements, Landscape open spaces for
communal use etc

2.No conflicts of interest between a Management
Company reporting to Developer Directors before Owner
Directors are appointed.

problems being
experienced by
some
management
companies is
the reason for
requiring road
design to
adoptable
standards.

Some these lie
outside the
remit of the NP
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Ref | Respondent | Reference Comment Steering Group | Action
(paragraph Suggested
or policy Response
number)

42 | Individual 29 | HOU1 The plan does not go far enough in terms of designing for | Noted. The NP No change

the future, particularly with the climate emergency.

promotes the
highest
environmental
standards it is
reasonably
allowed to/
Further detail is
in the Design
Code

POLICY HOU2: High quality public realm

Count of HOU2: High quality public realm

Mostly disagree

3.6%

Mostly agree
21.4%

Agree
75.0%
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Ref | Respondent | Reference | Comment Steering Group | Action
(paragraph Suggested
or policy Response
number)

43 | Broadland ‘Public Noted. Amend
District realm’, Footnote 5 appears to be missing from the bottom of the Footnote is not | accordingly¥
Council para. page. required

6.1.11 (p28)

44 | Broadland Policy Although it is acknowledged the wording was part of the | In reality the Amends
District HOU2: High | original policy, it is felt that the requirements set out in part | scale of supporting
Council quality one of the policy should be proportionate to the development text to Policy

public development proposed; i.e. ‘all new development’ could | proposed in HOU2
realm (p29) | include anything from a small extension to an existing Rackheath accordingly™
property to significant residential development. Clearly it is | means that the
not viable or sustainable for all types of development to maijority will be
include each of the items listed. on larger sites.
However the
supporting text
can explain
these will be
proportionately
applied to the
scale of the
development
proposed.
As regards ‘delivering the very highest quality in public Consistency Cross
realm design which is consistent throughout the parish’, is | relates to the references
this referring to consistent quality or consistent design?2 This | quality needed in
needs clarifying. If the latter then we would suggest that however, the the policy to

the policy should allow for more variation within the GT16

design guide is

references in
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Ref | Respondent | Reference | Comment Steering Group | Action
(paragraph Suggested
or policy Response
number)
areq, at least. It can be positive to have differences in the | seeking a the Design
public realm as this can help people to navigate through | degree of Code ™
an area/development and prevents a homogenous local identity in
development with few features. the design of
public realm
which.
45 | Individual 29 | HOU2 This seems to be tackled via a wish list rather than a Noted. HOU2 is | No change

comprehensive plan

a policy which
will help
determine
future planning
applications

POLICY HOU3: Mixed type and tenure of housing

Count of HOU3: Mixed type and tenure of housing

Mostly disagree

6.9%

Mostly agree

55.2%
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Ref | Respondent | Reference | Comment Steering Group Action
(paragrap Suggested Response
h or policy
number)

46 | Broadland ‘Rackheat | In this paragraph (and elsewhere) there is a | Noted. The glossary Amend
District h Housing | reference to First Homes but there is no contains the NPPF 2023 glossary
Councill Needs definition for ‘First Homes' in the NP Update definitions as the 2024 and other

Assessmen | Glossary (it is only defined in the HNA). NPPF had not been references
12024, published prior to the to be
para. The Glossary includes the 2023 NPPF beginning of the compliant
6.1.16 Affordable Housing definitions and so sfill consultation period!. with NPPF
(p30) retains reference to Starter Homes — even Glossary to be updated 2024.4
though these have been superseded by First | as a consequence of
Homes (see below for further comments on NPPF 2024. A noted will
First Homes). be included as to the
status of first homes.
References to first homes
will be removed as a
consequence of
NPPF2024.

47 | Broadland Policy Should the policy refer applicants / decision- | Noted. The policy could Refer to
District HOUS3: makers to the Housing Needs Assessment refer directly to the HNA. | HNA in
Council Mixed that was developed as part of the PolicyM

type and Neighbourhood Plan (‘or any more up-to-

tenure of | date and relevant evidence that may have | Noted. This is a similar
housing been developed since’)? point to that addressed in
(p32) response 32 above which

What is meant by ‘large scale amounts of
flatted accommodation’?2 This could be
open to interpretation, and there is a
distinction that should be made between
the centre of GT16 and the existing village,

refers to the need for
different densities across
the site and for the more
sensitive areas e.g.
closest to the Broads,
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Ref | Respondent | Reference | Comment Steering Group Action
(paragrap Suggested Response
h or policy
number)
for example (where development in the Salhouse Conservation
centre of GT16 is likely to be relatively dense | Area etc would not
around the main commercial centre / high necessarily be suitable for
school / leisure centre / primary school). large areas of flats both
in ferms of height but also
massing. There are
challenges faced by
existing developments in
dealing with communal
area e.g. communal
heating, landscaping etc
The first bullet point references ‘Starter This refers to smaller
homes of 1-2 bedrooms’. It is unclear house types for first fime
whether this is referring to the (now obsolete) | buyers and policy can be
affordable housing tenure, ‘Starter Homes’, amended to reflect this
or whether it is simply infended to mean
smaller house types for first-time buyers. We
suggest that it would be sensible to refer to
‘1 and 2 bedroom homes for First Time
Buyers’, as the reference to ‘Starter homes' is
misleading.
The second bullet point states that family Noted. The Design Code | Amend
homes should have a range of garden sizes. | can be amended to policy to
H2 in the design code states “Large family address this point refer to
homes should have large gardens” — does smaller
this imply then that small family homes only house
need small gardens? It's probably more types ¥
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Ref | Respondent | Reference | Comment Steering Group Action
(paragrap Suggested Response
h or policy
number)
important to state that smaller family homes
should have adequate enough gardens,
especially as larger houses in many cases Design
are underoccupied. There is a tendency for | The NP should not repeat | Code H2:
developers to under-provide garden space | LP policy. Added in
for the smaller affordable houses so this is that
more important than providing large gardens
gardens for the larger private houses. Also, it with
would be better to have longer gardens if Affordable
north facing. Housing
should not
It is felt that Policy HOU3 could specify the | Noted, This could be 5 smellsy
minimum affordable housing requirement of | added to the policy for ’rhon'pnvo’re
. . . . housing.
33% (as required by the GNLP), including clarity North facing
‘affordable housing for rent tenure or social gardens
rent and a range of tenures for affordable should be
home ownership (which can include shared longer.M
ownership, shared equity, DMS or First
Homes'.
Amend
Housing enabling aims to ensure continued policy to
delivery of bungalows and wheelchair refer to
accessible ground floor flats within the wheelchair
provision of affordable homes. It may be accessibilit
helpful to reference delivery of wheelchair y ACross
accessible and level access tenuresl

accommodation within the open market
dwellings, too.
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Ref | Respondent | Reference | Comment Steering Group Action
(paragrap Suggested Response
h or policy
number)

48 | Manor Farm | HOU3 Policy HOU3: Mixed type and tenure of No change

Rackheath
and Taylor
Wimpey

housing

This policy has been updated following a
Rackheath Housing Needs Assessment
produced by AECOM.

The Greater Norwich Local Plan (GNLP)
forms the up to date policy position in the
Development Plan. The GNLP was adopted
in March 2024.

Policy 5 — Homes is relevant and requires
residential proposals to address the needs of
all sectors of the community and include a
variety of homes in terms of fenure and cost.
The policy requires major development
proposals to provide a mix of affordable
housing sizes, types, and tenures in
agreement with the local authority, taking
account of the most up-to-date local
evidence of housing need. The policy
requires affordable housing of at least
equivalent quality to the market homes on-
site.

While the Policy states requirements for new
development to provide the provision of
mixed type and tenure, it is not clear how
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Ref

Respondent

Reference
(paragrap
h or policy
number)

Comment

Steering Group
Suggested Response

Action

the latter part of the policy relates as it is
referred to as housing across the Parish.

Not all developments will incorporate the
range set out in the policy.

You will note the proposals for North
Rackheath include the following provision,
as set out on the application forms and
compliant with the SHMA mix.

Sales Mix guide

1Bed| | 2Bed | 3Bed | 4Bed | 5Bed

Market Housing Mix

0% [ 10% [ 45% [ 40% [ 5%
SHMA Affordable Housing Mix
9% [ 48% [ 34% [ 8% [ 1%

Proposed amendment to address the above:

the bullet points should be deleted and the
policy reworded in line with the GNLP:
Residential proposals should address the
need for homes for all sectors of the
community having regard to the latest
housing evidence, including a variety of
homes in terms of tenure and cost. New
homes should provide for a good quality of
life in mixed and inclusive communities and
major development proposals should

The HNA provides a more
e and localised
that set out in
. The suggested
s foo broad.
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Ref | Respondent | Reference | Comment Steering Group Action
(paragrap Suggested Response
h or policy
number)
provide adaptable homes to meet varied
and changing needs.
49 | Individual 6 | HOU3 Density of population is important -1 cannot | Noted. See other No change
imagine the queues at roundabouts etc if responses above on this
housing is too dense. Garden size needs to issue of garden size
be bigger - green space!
50 | Individual 9 | HOU3 The social houses in Trinity Meadow has Noted. No change
brought many social issues that we didn't
have before
51 | Individual 12 | HOU3 Bungalows are high land use with low A Housing Needs No change
accommodation space relative to multi- Assessment has been
storey properties. Has a demographic survey | completed to support this
been completed to assess most required policy.
housing?
52 | Individual 14 | HOU3 Noted. Parking is dealt No change
Provide plenty of driveway parking to with under separate
prevent roadside parking policy and in the Design
Code
53 | Individual 18 | HOU3 Why lots of social housing/shared ownership | The adopted policy of No change
being allowed? Broadland is for 33% of
new housing to be in
affordable tenures — this
includes social rented
and shred ownership
54 | Individual 21 | HOU3 Noted. The policy mix No change
Not enough bungalows .
includes new bungalows
55 | Individual 22 | HOU3 Noted. The policy mix No change

Not many bungalows

includes new bungalows
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Ref | Respondent | Reference | Comment Steering Group Action
(paragrap Suggested Response
h or policy
number)
56 | Individual 26 | HOU3 See HOUT Above Sg’roevcé. See response 41 No change
57 | Individual 29 | HOU3 Housing development in Rackheath to date | Noted. This is a wider No change

has not solved the need for social rented
housing, and it is hard to see how that will
change through this plan

issue being addressed by
the new NPPF 2024

POLICY ENV1: Fresh water supply and drainage

Count of ENV1: Fresh water supply and drainage

Mostly agree

20.7%

Agree
79.3%
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Ref Respondent Reference Comment Steering Group Action
(paragraph Suggested
or policy Response
number)

58 Broadland ‘6.2 Policies: | It is worth clarifying that exceptions to the Noted. This could Add
District Environment | BNG regulations exist. BNG does not apply be added as a footnote
Council & to all development sites. footnote or to the

Landscape’ text at 6.2.18
;para. 6.2.1
(p33)

59 Broadland ‘6.2 Policies: | Gazebo Farm is a fourth County Wildlife Site | Noted. Amend 6.2.3
District Environment | within the Neighbourhood Area and should to include
Councill & be included. Add CWS at extra CWSHY

Landscape’ Gazebo Farm
;para. 6.2.3
(p33)

60 Broadland ‘6.2 Policies: | This paragraph refers to the Norfolk LPAs Noted. 6.2.9 to be | Amend
District Environment | exploring a Joint Venture company to help | updated 6.2.97
Councill & overcome the nutrient neutrality issue. In

Landscape’
;para. 6.2.9

(p36)

fact, this company is now established —
Norfolk Environmental Credits. Further details
are available on the company website,
here -
www.norfolkenvironmentalcredits.co.uk.

You can also find further context on the
Council website, here - Nutrient neutrdlity |
Broadland and South Norfolk

54




Ref Respondent Reference Comment Steering Group Action
(paragraph Suggested
or policy Response
number)

61 Broadland Policy ENV1: | Major development is defined in footnote 6 | Noted. Amend
District Fresh water | as ‘up to 30 dwellings’. However, there is no | A cross reference definition for
Council supply and | minimum defined, which means that a to the Design clarity and

drainage single dwelling could be defined as ‘major’. | Code definitionis | cross refer to
(p38) The NPPF 2023 defines major development required Design

as greater than 10 homes or a site of 0.5ha CodeM

or more. To avoid confusion, it is suggested

that this definition is used.

62 Manor Farm ENV1 . . Comments noted. | The
Rackheath 2?:;‘);Er:v1. Fresh water supply and supporting
and Taylor g Schema text to the
Wimpey This policy includes a requirement for waste Engineering Ltd peley eelr

has been be
water freatment plant to be fully enclosed. ) .
. . ; appointed by reinforced ¥
There is no mention or understanding of
. . . Rackheath
whether a technical solution exists to .
) Community
enclose such plant. There is also reference .
. e . Council to support
to highest specification, with no :
them in the

qualification of what that is. You will note
that the proposed location of the WWTW at
North Rackheath is within an employment
area and is accompanied by an odour
assessment which confirms:

Odour modelling has been undertaken
which demonstrates that a WwTW would be
feasible in the proposed location with the
red line boundary.

assessment of the
Beeston Park
WWTW and North
Rackheath GT16
WWTW, both
proposed to
support substantial
developments
(approx 3500 and
4200 dwellings
respectively, plus
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(paragraph Suggested
or policy Response
number)
The odour modelling demonstrates that itis | commercial

unlikely that odours from the proposed
WwTW would adversely affect the amenity
of the proposed residential development to
the south of Muck Lane and

the existing residential receptors on
Wroxham Road.

Furthermore, the odour modelling indicates
that the proposed employment area
surrounding the WwTW is outside the
3.00UE/m3 isopleth line and therefore
suitable for the proposed use.

Both residential and commercial receptors
have been modelled, following parameters
agreed by BDC.

The purpose of the Policy is to ensure there is
no odour nuisance. The policy should be
reworded to delete reference to proposed
WWTW being fully enclosed and instead to
refer to applications with integral WWTW to
be accompanied by an assessment of
odour to demonstrate that it can be
operated without causing odour nuisance.

It is also worth noting, in the case of North
Rackheath that the WWTW is proposed as

operations as well
as secondary and
primary schools).
The proposed
locations for the
WWTW and (in the
case of Beeston
Park) associated
wetlands are
within or on the
border of
Rackheath and
neighbouring
parishes.
Historically, many
WWTWs would
have been
located away
from populated
areas.

The dispersion of
odour emissions
from WWTW is
influenced by
meteorological
conditions.
Typically, when
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Steering Group
Suggested
Response

Action

part of the application for outline planning
permission with an expectation that there
will be some form of condition relating to
foul water. Notwithstanding the above,
there will also be a requirement to secure
full planning permission from Norfolk County
Council. An Environmental Permit to
operate is also required from the
Environment Agency which will address all
the operational requirements, including
odour. This application has already been
submitted to the EA.

Further, NPPF states that duplication of
controls should be avoided.

The policy also requires the WWTW to be
completed and connected prior to first
occupancy in the earliest phase of the
development. There is no reasoned
justification for this. The need for a WWTW at
North Rackheath is driven by a requirement
to achieve nutrient neutrality. The timing of
consents and the wider consenting regime
for the WWTW means that it may not be
completed or operational in time for first
occupancy. This should not be regarded as
an impediment to development where
provisional, alternative means of achieving

there are calm
winds and low
atmospheric
mixing, any smells
tends to hover
over or around the
WWTW's and
neighbouring
area. The
geographical
location of the
WWTW, therefore,
will have a
significant effect
on odour for local
residents and
businesses.
According to
Water Companies
and WWTW's
Manufacturers,
WWTW's are
designed to
produce little
odour when
operating
effectively. It is vital
therefore WWTW's
operate at
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NN are achievable e.g. tankering off foul
flows or taking properties off septic tanks, or
combinations.

As it stands this part of the policy is
unacceptable.

Proposed amendment to address the
above: revise text to read:

Any waste water treatment plant included in
a development proposal must be built to
industry standard and accompanied by an
Odour Assessment to demonstrate the odour
impacts are not significant and mitigation is
employed where necessary.

The policy also refers to permeable
materials must be used on freestanding
areas.....as appropriate. There is no
reasoned justification to support the use of
the word must and there is a conflict with
the addition of the words as appropriate.
LLFA and Environment Agency will guide an
appropriate solution for each site.
Notwithstanding the above, such a
requirement imposes significant costs on
developers.

optimum design
levels at all times
thus minimising
odours escaping
info the nearby
community.
Many complaints
about WWTWs
originate from
works breakdowns
and stoppages
resulting in un-
tfreated or part-
treated sewage
needing to be
collected
manually and
either taken from
site for processing
or returned to the
inlet of the works
for reprocessing.
These can be
major events
causing severe
escapes of odour.
Where odour
emissions are
occasionally high
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Proposed amendment to address the
above: delete this part of the policy.

The final part of the policy states that all
developments should seek to achieve lower
than greenfield runoff rates. There is no
reasoned justification for this. The LLFA, in
assessing our current application require
greenfield runoff rates to be assessed and
more than one given the different
catchments. There is no requirement from
them, or in guidance, to seek to achieve
lower than greenfield run off rates, which is
considered an onerous requirement.

Proposed amendment to address the
above: delete the word and seek to
achieve lower than greenfield runoff rates.

from particular
individual WWTW
tfreatment
processes and
tanks, it can be
necessary to
provide an
additional layer of
protection against
odour leakage
which is to cover
and enclose them,
then extract the
contaminated air
and treat itin a
filtration system
called an odour
control unit (OCU),
before discharging
through an outlet
stack to assist with
dispersion. OCU'’s
are well
established
throughout the
industry.

the solution to
providing
continuous odour
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control,

independent of
the operation of
the plant, is to
provide an
additional layer of
odour controlin
the form of an
external physical
barrier which
encloses and
separates the
WWTW from the

local environment.

The barrier will
severely reduce
odour dispersion
effects and
provide additional
protection to the
works against
temperature
extremes.

It is technically
possible to do this
and Sever Trent
Water are
enclosing these in
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similar
circumstances in
Staffordshire.

It is not considered
acceptable for
human faeces to
be processed in
the open airin a
location that
provides a
gateway to the
Broads which is
heavily
environmentally
protected.

This is consistent
with responses
made by the RCC
in respect of
Beeston park.

63

Environment
Agency

General
water

Thank you for consulting us on the draft
revised Rackheath Neighbourhood Plan. We
have had to prioritise our limited resources
and must focus on influencing plans where
the environmental risks and opportunities
are highest.

No change
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For the purposes of neighbourhood
planning, we have assessed those
authorities who have "up to date” local
plans (plans adopted within the previous 5
years) as being of lower risk, and those
authorities who have older plans (adopted
more than 5 years ago) as being at greater
risk. We aim to reduce flood risk and protect
and enhance the water environment, and
with consideration to the key environmental
constraints within our remit, we have then
tailored our approach to reviewing each
neighbourhood plan accordingly.

We note the Greater Norwich Local Plan
was recently adopted in 2024 and therefore
have few concerns regarding the proposed
draft Neighbourhood Plan, particularly
given the Plan does not allocate additional
development. Nevertheless, we are
providing the below advice, which we
previously shared in response to the
Strategic Environmental Assessment
Screening Report consultation.

Water Quality

We have identified that the Plan area
boundary includes the catchment for

Noted

Noted

Support noted
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Whitlingham Water Recycling Centre, which
is currently operating close to or exceeding
its permitted capacity. Given the Plan does
not allocate sites for growth development
across the Plan period, we do not have any | Noted

significant concerns. We would still expect
to see consideration for any windfall
developments captured in a relevant policy
for Water Quality in the catchment of the
Plan Area and serving WRC. We are
therefore pleased to see the proposed
inclusion of Policy ENV1, which requires a
foul drainage strategy to be submitted in
support of new major or large estate scale
developments at the planning application
stage.

Published Joint Guidance on
Neighbourhood Planning

We encourage you to seek ways in which
your neighbourhood plan can improve the
local environment. For your information,
together with Natural England, Historic
England and Forestry Commission we have
published joint guidance on neighbourhood
planning, which sets out sources of
environmental information and ideas on
incorporating the environment intfo plans.

63




Ref Respondent Reference Comment Steering Group Action
(paragraph Suggested
or policy Response
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This is available at: How to consider the
environment in Neighbourhood plans -
Locality Neighbourhood Planning
64 Anglian ENV1 and Policy ENV1: Fresh Water supply and Agree to reword Amend
Water ENV2 drainage / Policy ENV2: Climate change policy for clarity policy and
Policy ENV1 does cover several different Design Code
elements relating to flooding, water supply accordingly
and drainage. It is considered that there is M

repetition of strategic policies contained
within the Greater Norwich Local Plan
(GNLP) and other related guidance. Also,
depending on the nature and scale of
development proposal not all sections of
the current policy will be relevant. It is
suggested that the policy could be
simplified and broken down into separate
policies. The second part of Policy ENV2
largely replicates parts of Policy ENV1 and is
therefore unnecessary. This is also a relevant
comment for the newly inserted draft Policy
SER3: Utilities with repetition of policy
coverage.

Regarding new freatment plants which may
be required, the neighbourhood plan does
not specifically refer to a named existing
water recycling centre. The ‘made’
Neighbourhood Plan does refer to the
existing Whitlingham WRC. For information,
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to deliver a new water recycling centre
(WRC) for housing growth in the vicinity of
Rackheath. there is a NAV (hew
appointments and variations) proposal from
an alternative utility undertaker rather than
Anglian Water. It may be helpful if the
neighbourhood plan could be clearer within
the policy as to what is meant by new
tfreatment plants.

The development management policies for
these types of facilities are contained within
the strategic policies of the Minerals and
Wase Local Plan. For example, Policies
WP14: Water Recycling Centres; Policy
MW 1: Development Management Criteria;
Policy W15. Whitlingham Water Recycling
Centre; and Policy W17. Safeguarding
waste management facilities of the
emerging Norfolk Minerals and Waste Local
Plan are relevant. It is considered that Policy
ENV1 therefore is potentially duplicating
other strategic policies of considered that
Policy ENV1 therefore is potentially
duplicating other strategic policies of

the development plan (refer to para. 2.8)
which are therefore unnecessary to include
within the neighbourhood plan.
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Response

Action

Para. 6.2.9 — Anglian Water is no longer on
the Board of Norfolk Environmental Credits
(joint venture), although we continue to
work closely with the Norfolk Local Planning
Authorities and other relevant bodies. We
respectfully request that this paragraph is
amended.

Infrastructure capacity

It is noted that the draft neighbourhood
plan does not make specific allocations for
housing, commercial or other development,
but includes but includes policies for
consideration of different development
proposals which may come forward i.e.
Policies BUST, SER1, SER2, COMS etc.

In accordance strategic (national and
local) planning policies, developers will
need to demonstrate that there is sufficient
water available to support proposed
development and that adequate mains foul
water tfreatment and disposal already exists
or can be provided in time to serve the
development.

Anglian Water provides water supply
services across the area. Anglian Water's
statutory obligations on water supply are set
out in the section below.

Noted. This para to
be updated to
reflect current
position.

Noted

Noted
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Action

In cases where a supply or connection are
to be requested from Anglian Water,
developers should undertake pre-planning
engagement at the earliest opportunity to
assess infrastructure capacity, and any
specific requirements that may be needed
to deliver the proposed development,
which may include sustainable points of
connection (SPOC) to our water supply and
wastewater networks to minimise impacts
on existing communities and the
environment.

It is imperative that there is sufficient
capacity or the ability through a phased
approach to support new development
prior to the sites being occupied for use. This
may need to be secured using appropriate
planning conditions.

Water supply

Anglian Water welcomes inclusion in Policy
ENV2 and supporting design code
document of the need to use resources in a
more efficient and sustainable manner. It is
noted that specifically under Policy COM4
this advocates that ‘The construction
methods and furnishing of community

Support noted
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buildings will be encouraged to minimise
energy and water use and promote the use
of alternative energy sources.’

Anglian Water has a statutory duty to supply
water for domestic purposes only. This
means we are legally obliged to supply
water to all household properties as well as
any domestic requirements (e.g., drinking
water, hand-basins, toilets and showers) of
non-household

properties. In many cases, domestic
demand will be the only requirement for
non-household properties (e.g., schools,
hospitals, offices, shops and hairdressers).
Non-domestic demand refers to water use
for industrial processes, (e.g., agri-food
production or car washes), and there is no
legal requirement for us to supply for this
type of water usage where it might put at
risk our ability to supply water for domestic
purposes.

Anglian Water's water resources
management plan (WRMP) for 2025-2050
identifies key challenges of population
growth, climate change, and the need to
protect sensitive challenges of population
growth, climate change, and the need to

Noted
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protect sensitive environments by reducing
abstraction. Managing the demand for Noted

water is therefore an

important aspect of maintaining future
supplies. The neighbourhood plan area is
located within the Fenland Water Resources
Zone. See Water resources management
plan (anglianwater.co.uk)

To help protect the environment, the
Environment Agency (EA) is reviewing
abstraction licences and reducing the
amount of water that businesses including
Anglian Water can abstract from the
environment. As a result, the gap between
the demand for water and our supply (aka
headroom) has shrunk.

The current situation is reducing our ability to
be flexible with new requests to supply non-
domestic connections which were not
planned for in the WRMP. However, where
our supplies allow, we will endeavour to
help businesses in whatever way we can to
meet their needs and continue to serve the
communities and economies they support.

To respond to both this challenge, and a
growing population, Anglian Water is
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building a new strategic pipeline to move
water around our region. We have also
developed plans to build two new reservoirs
to increase water supply. These solutions will
take time to deliver, and so it is more crucial
than ever that all homes and businesses are
water efficient, to reduce the overall
demand for water, to meet government
targets and to ensure there is enough water
to go around.

For water supply for non-household use*,
Anglian Water now has a threshold of 20m3
a day for consideration of whether meeting
that commercial/ industrial request could

jeopardise domestic supplies for households.

This is due to pressure on water supplies
because of abstraction reduction, climate
change and a fast-growing population. As
aresult, the gap between the demand for
water and our supply (headroom) has
shrunk. Prospective applicants are advised
to contact Anglian Water at
planninglicison@anglianwater.co.uk to
avoid situations where water intensive
demand projects progress to site
acquisition, design or planning applications
without establishing that a water supply and
wastewater solution is feasible.

Noted
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(*Water supply for toilets and welfare
facilities, as well as firefighting fall with the
domestic definition.)

As a region identified as seriously water
stressed, we encourage measures to
improve water efficiency in developments.
This can be achieved by a fixtures and
fittings approach, including through
rainwater/ storm water, harvesting and
reuse, and greywater recycling. Such
measures to improve water efficiency
standards and opportunities for water reuse
and recycling also reduces the volume of
wastewater needing to be treated by our
water recycling centres. This will help to
reduce customer bills (including for other
energy bills) as well as reduce carbon
emissions in the supply and recycling of
water.

Given the proposed national focus on water
efficiency, Anglian Water encourages Local
Plans and Neighbourhood Plans to cover
this issue through a policy-based approach.
Anglian Water has produced a Water
Efficiency Protocol with other partners (the
Environment Agency, Natural England and

Noted
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Cambridge Water) on the imperative for
development plan policies to achieve
tighter water efficiency standards than the
optional standard of 110 litres per person
per day (I/p/d) for new homes.

This position is reinforced by the direction
taken by the Government Department
DEFRA

This position is reinforced by the direction
taken by the Government Department
DEFRA which supports the need to improve
water efficiency Plan for Water: our
infegrated plan for delivering clean and
plentiful water - GOV.UK (www.gov.uk) and
the Government's

Environment Improvement Plan which sets
ten actions in the Roadmap to Water
Efficiency in new developments, including
consideration of a new standard for new
homes in England of 100 litres per person per
day where there is a clear local need, such
as in areas of serious water stress. It has
recently been announced by Government
that a review of the Water Efficiency
Standard(s) within the Building Regulations
2010 (Part G2 of the Approved Documents)
will be consulted on in the next few months.

Note: these may
not require the
benefit of planning
permission
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It is appropriate that the neighbourhood
plan include details in its policies to help
shape the design of development in the
area by promoting water efficiency. We
request the neighbourhood plan seeks a
high standard of water efficiency for new
developments for the reasons set out
above. This would reflect the adopted
Greater Norwich Local Plan (GNLP) which
sets out under Policy 2 ‘Sustainable
Communities’ the importance of a high
level of water efficiency.

This should include positive features of water
efficient fixtures and fittings, and through
rainwater/storm water harvesting and reuse,
and greywater recycling. In addition, if
water efficiency measures are promoted,
this will help reduce the amount of foul
drainage from

developments and lessen any pressure on
water recycling centres.

Flooding

We note references to localised flooding
being made under Policy ENV1 in the
neighbourhood plan but the list does not
provide details of the causes of flooding.
However, if relevant in terms of sewer

Noted

Noted
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flooding, further information on reducing the
risk of

such events can be found on our website:
https://www.anglianwater.co.uk/help-and-
advice/flooding-guidance/reduce-the-risk-

offloodin

As part of our Get River Positive
commitment, we have pledged to be as
transparent as possible with the data we
collect about our water recycling network
and the improvements that we are making,
especially around storm overflows. We have
provided

an online map that shows our latest
investment schemes to improve the
environment, including 2021 storm overflow
data and the river network. Information can
be found on our website:
https://www.anglianwater.co.uk/services/se
wers-and-drains/stormoverflows/improving-
rivers-and-coastlines

Surface water flooding and SuDS

Anglian Water is supportive of measures to
address surface water run-off, including the
preference for this to be managed using
Sustainable Drainage Systems (SuDS) and
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requiring permeable surfaces for new areas
of hardstanding within developments
(including parking areas and driveways) to
align with the drainage hierarchy.

We are aware that with more people opting
for more paved and decked areas in their
gardens we are seeing a loss of green
areas, in both urban and more rural areas.
This means rainwater has nowhere to go,
increasing the amount of water travelling
info the sewer which can then cause
flooding. We, therefore, advocate the use
of natural drainage and sustainable
drainage systems (SuDS) to minimise surface
water run-off from existing properties and
new development as part of the solution to
protect the sewer network. Such measures
help to avoid surface water run-off from
entering our foul drainage network, and
connections to a surface water sewer will
only be considered where all other options
are demonstrated to be impracticable. Any
requirements for a surface water
connection to our surface water sewer
network will require the developer to fund
the cost of modelling and any upgrades
required to accept the flows from the
development.
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Anglian Water encourages the use of
nature-based solutions for SuDS wherever
possible, including retrofitting SuDS to
existing urban areas to enhance amenity
and biodiversity within the neighbourhood
plan area and contribute to green and blue
infrastructure.

It is the Government's infention to
implement Schedule Three of The Flood and
Water Management Act 2010 to make SuDS
mandatory in all new developments in
England in 2024/ 2025. However, we
welcome the policy approach to ensure
SuDS measures are incorporated within new
developments, until the Schedule is formally
implemented and the necessary measures
are in place.

65

Norfolk
County
Councill

ENV1

Lead Local Flood Authority

The Lead Local Flood Authority (LLFA)
comments at Regulation 14 stage are as
follows.

The LLFA note that the current Rackheath
Neighbourhood Plan (adopted by
Broadland District Council in July 2017) is
currently under review with the aim of

Amend
policy and
text
accordingly
M
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updating it to address changes in legislation
and circumstances, for a longer period until
2045. We note that whilst all existing policies
have been reviewed, not all were
considered in need of amendment and
where gaps in policy were identified
additional policies have been included.
However, it is noted that the main thrust of
the Neighbourhood Plan Review document
remains consistent with that of the Adopted
Neighbourhood Plan and the strategic
direction.

The LLFA welcomes that the Rackheath
Neighbourhood Plan Revised for 2024 - 2045
Pre-Submission Draft document dated
November 2024 (Regulation 14) and its 28
no. proposed policies make references to
flooding from various sources such as
surface water and fluvial flooding, and to
the implications of climate change upon
development and flood risk. It is however
noted that no reference is made within the
document to sources such as groundwater
flooding, with no groundwater mapping
provided. Policy ENV1: Fresh Water Supply
and Drainage, Policy ENV2: Climate
Change, Policy ENV3: Biodiversity, Tree Belts
and Wildlife Habitats, Policy ENV7: Local

Support noted

Agree to include
reference to
groundwater
flooding

Support noted
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Green Spaces, Objectives 4 and 5:
Environment and Landscape and the
Rackheath Design Guidance and Condes
2024 (within Appendix 2), within the
Regulation 14 document, are identified as
being of the most relevance to matters for
consideration by the LLFA.

The LLFA particularly welcomes the inclusion
of Policy ENV1: Fresh Water Supply and
Drainage and its enhancement from the
policy included within the current
Neighbourhood Plan, along with its
supporting text in respect of flood risk and
references made in the document to the
need for consideration of flood risk in future
developments, the implications of climate
change, and identifying areas within
Rackheath which have been affected by
localised surface water flooding (Figures 9
and 17). The LLFA would welcome
references be included within the
document to ensuring new developments
gives adequate and proportional
consideration to their likely effect on all
sources of flooding and supported with
relevant mapping. It is also noted that part
of Parish lies within the Norfolk Rivers Internal
Drainage Board, and it would therefore be

Noted -references
to groundwater
can be included

Noted. Reference
to 4 pillars to be
added

Support noted

Noted . Reference
to study to be
added
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beneficial identify these areas within the
mapping.

The LLFA further welcomes references made
in the document within Objective 3, Policy
ENV1: Fresh Water Supply and Drainage and
Policy ENV2: Climate Change, to the use of
Sustainable Drainage Systems (SuDS) within
developments, including what the SuDS
approach involves, the benefits derived
from its inclusion and examples of SuDS
features such as swales and permeable
paving. The LLFA consider that this policy
could be further enhanced by directly
referencing the four pillars of SUDS, namely
water quality, water quantity, amenity and
biodiversity and the inclusion of the
definition of the term 'SuDS’ within the
Glossary section of the document included
in Appendix 4.

The LLFA further welcome references made
in the document to the availability and
need to consider guidance from relevant
Agencies in respect of flood risk
management, drainage and flooding
matters such as the Norfolk County Council
LLFA and the Internal Drainage Board.

Noted

Noted

Noted
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The LLFA would recommend reference be
made by name to the ‘Norfolk County
Council LLFA Statutory Consultee for
Planning: Guidance Document Version 7.1
June 2024’ within the Neighbourhood Plan
(or the relevant updated version depending
on the timeframe for the preparation and
adoption of the final Neighbourhood Plan
document) regarding surface water risk and
drainage for any allocated sites or areas of
proposed development, available from the
"Information for developers" section of the
Norfolk County Council website.

The LLFA welcome references made to the
Rackheath Neighbourhood Plan Document
complimenting Strategic Policies included
within the Greater Norwich Local Plan for
Broadland, Norwich and South Norfolk and
National Planning Policy Framework (NPPF).

The LLFA are aware of AW DGS5 records
within the Parish of Rackheath, however, this
will need to be confirmed with/by Anglian
Water.

According to LLFA datasets (extending from
2011 to present day) we have 10 no.
records of internal flooding and 26 no.
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records of external/anecdotal flooding in
the Parish of Rackheath. The LLFA highlight
the importance of considering surface
water, groundwater and flooding from
ordinary watercourses within the
Neighbourhood Plan in the best interest of
further development in the area. We note
that all external flood events are deemed
anecdotal and have not been subject to an
investigation by the LLFA.

We advise that Norfolk County Council, as
the LLFA for Norfolk, publish completed
flood investigation reports here.

According to Environment Agency datasets,
there are areas of localised surface water
flooding (ponding) and surface water flow
paths present within the Parish of
Rackheath.

The LLFA note that some flood risk mapping
has been included in the document. The
LLFA recommend that mapping be
provided for all sources of flooding, with any
mapping covering the entirety of the
Neighbourhood Plan Area. Information on
this and associated tools/reference
documents can be found at:
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e GOV.UK-longTerm Flood
Information — Online EA Surface
Water Flood Map
*  Norfolk County Council (NCC) -
Flood and Water Management
Policies
* Norfolk County Council (NCC) - Lead
Local Flood Authority (LLFA) Statutory
Consultee for Planning: Guidance
Document
66 Norfolk ENVI Policy ENV1: Fresh water supply and See response to 62 | No change
County drainage above.
Council -

Minerals and
waste

We object to the following text about
excluded development being included
within policy ENV1 (page 38) : “Any
wastewater tfreatment plant included in a
development proposal must be fully
enclosed and of the highest specification
such that there is no odour detectable in
any nearby dwelling, commercial space or
community facility, either inside or outside.”
This text must be deleted from the
Neighbourhood Plan because wastewater
tfreatment plants are County Matters and
County Matters are excluded development
from Neighbourhood Plans.

Given the
potential location
of the WWTW
within the
development the
issue should not be
dealt with in
isolation.
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67 Nc?rfglk ENVI 6.2 Policies: Environment and Landscape Support welcomed Amend.
Wildlife Trust accordingly
We welcome reference to the County M

Wildlife Sites (CWS) and Ancient Woodland
in this section.

6.2.3 advises that there are 3 County Wildlife
Sites (CWS) within Rackheath parish. We
note that Gazebo Farm County Wildlife Site
(CWS) which is north of Paine’s Yard Wood
CWS is missing. We recommend that this is
included in the list and the number updated
to 4 County Wildlife Sites.

We recommend that this section also
includes reference to the large areas of
Deciduous Woodland, Priority Habitat, within
the Neighbourhood Plan boundary.

Policy ENV1: Fresh water supply and
drainage

We note that the parish has been subject to
repeated incidents of surface water
flooding and as stated in Section 6.2.6, the
risk of surface water flooding will increase
with climate change. Sustainable Urban
Drainage Systems (SuDS) are extremely
important in reducing flood risk, reducing
pollution downstream and locally,
increasing biodiversity, providing valuable
habitat for wildlife and when used

CWS to be added

Add accordingly

Noted. Design
Code - Note.
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effectively can provide habitat
connectivity.

We therefore support the inclusion of
wording on Sustainable Drainage Systems
(SuDS) within this policy. It would be useful to
include reference to Section E4:Surface
Water Drainage’ in the Design Code.

A minor amendment: section (i) and (ii)
should be amalgamated as ‘rainwater
harvesting’ should be together. Currently
the words ‘rainwater’ and ‘harvesting’ are
separated.

Noted. Error to be
corrected

68

Norfolk Rivers
Drainage
Board

ENV1

Thank you for consulting the Norfolk Rivers
Internal Drainage Board on the Rackheath
Neighbourhood Plan.

Rackheath falls partially within the Internal
Drainage District (IDD) of the Norfolk Rivers
Internal Drainage Board (IDB) and therefore
the Board’s Byelaws apply to any
development within the Board’s area.

The principal function of the IDBs is to
provide flood protection within the Board’s
area. Certain watercourses within the IDD
receive maintenance by the Board. The
maintenance of a watercourse by the IDB is
an acknowledgement by the Board that the
watercourse is of arterial importance to the

Noted

No change
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IDD. Main Rivers within the IDB are regulated
by the Environment Agency. Therefore, |
recommend that an applicant proposing a
discharge or any other works affecting a
main river to contact the Environment
Agency.

The area outside the Boards’ IDDs falls within
the Boards’' watershed catchments
(meaning water from the site will eventually
enter the IDD). The Board will comment on
planning for all major developments (10 or
more properties) within the IDD watershed
that are likely to discharge surface water
info a watercourse within the IDD. Under
certain circumstances, some major
developments outside the IDD boundary
may also be regulated by the Board’s
byelaws. We request that the Board is
consulted as any planning application
comes forward relating to any of the
identified allocation sites. For any
development site, we recommend that a
drainage strategy is supplied which has
been considered in line with the Planning
Practice Guidance SuDS discharge location

hierarchy.
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Whilst the Board’s regulatory process (as set
out under the Land Drainage Act 1991 and
the Board’s Byelaws) is separate from Noted
planning, the ability fo implement a
planning permission may be dependent on
the granting of any required Land Drainage
Consents.
| note that land in North Rackheath as
identified in the Growth Triangle Area Action
Plan (GTAAP) has been allocated for 4150
new dwellings. While this development has
not been allocated within your
neighbourhood plan, in order to avoid
conflict between the planning process and
the Board's regulatory regimes and
consenting processes where developments
are proposed within or partially within a
Board’s IDD, please be aware of the
following:
Note — this
Byelaw 3- Discharge of Surface Water into guidance is for the
the Board’s District body who

* |f a development proposes to dispose of
surface water via infiltration, we
recommend that the proposed strategy is
supported by ground investigation to
determine the infiltration potential of the site
and the depth to groundwater. If on-site

determines the
applications i.e.
Broadland DC
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material were to be considered favourable
then we would advise infiltration testing in
line with BRE Digest 365 (or equivalent) to be
undertaken to determine its efficiency.

* If (following testing) a strategy wholly
reliant on infiltration is not viable and/or a
development proposes to discharge surface
water to a watercourse, the proposed
development will require consent in line with
the Board’s byelaws (specifically byelaw 3).
Any consent granted will likely be
conditional, pending the payment of a
Surface Water Development Contribution
fee, calculated in line with the Board's
charging policy (available at
https://www.wima.org.uk/uploads/WMA Ta
ble of Charges and Fees.pdf).

* If a development proposes to discharge
surface water to a sewer, | recommend that
you satisfy yourselves that this proposal is in
line with the drainage hierarchy (as per best
practice) and is viable in this location.

Byelaw 3- Discharge of Treated Foul Water
intfo the Board’s District

* If a development proposes to discharge
treated foul water to a watercourse, this
proposal will require land drainage consent
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in line with the Board’s byelaws (specifically
byelaw 3).

Byelaw 10- Works within 9m of Board
Maintained Watercourse/s

* Should any development include works
within 9 metres of a Board maintained
watercourse, consent would be required to
relax Byelaw 10 (no obstructions within 9
meftres of the edge of drainage or flood risk
management infrastructure).

Section 23 of the Land Drainage Act (1991)
and Byelaw 4- Alterations Proposed to a
Watercourse

* Should any development include works to
alter a Board maintained watercourse,
consent will be required under the Land
Drainage Act 1991 (and byelaw 4).

* Should and works be proposed to alter a
riparian watercourse, consent would be
required under Section 23 of the Land
Drainage Act 1991 (and byelaw 4).

For developments outside a Board’s IDD but
within its watershed catchment, where
surface water discharges have the potential
to indirectly affect the Board's IDD, we
would offer the following advice:
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* If it is proposed that a site disposes of
surface water via infiltration, we
recommend that the viability of this
proposal is evidenced. As such we would
recommend that the proposed strategy is
supported by ground investigation to
determine the infilfration potential of the site
and the depth to groundwater. If on-site
material were to be considered favourable
then we would advise infilfration testing in
line with BRE Digest 365 (or equivalent) to be
undertaken to determine its efficiency.

* If it is proposed to discharge surface water
to a watercourse within the watershed
catchment of the Board’s IDD, we request
that this discharge is facilitated in line with
the Non-Statutory technical standards for
sustainable drainage systems (SuDS),
specifically S2 and S$4. Resultantly we
recommend that the discharge from this site
is attenuated to the Greenfield Runoff Rates
wherever possible.

The reason for our recommendation is to
promote sustainable development within
the Board's Watershed Catchment
therefore ensuring that flood risk is not
increased within the Internal Drainage
District (required as per paragraph 167 of
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the National Planning Policy Framework). For
further information regarding the Board'’s
involvement in the planning process please
see our Planning and Byelaw Strateqy,
available online.
69 Individual 25 | ENV] A mustl! Noted No change
70 Individual 27 | ENV1 Noted, although No change

This should also stand for any road works
etc, as we've had a lot of issues over the
past years by works making drainage worse.

roadworks lie
outside of the NP
remit

POLICY ENV2: Climate Change
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Count of ENV2: Climate change

Mostly disagree

Mostly agree

Agree

Ref | Respondent | Reference | Comment Steering Action
(paragraph Group
or policy Suggested
number) Response
71 | Broadland Policy The final paragraph of the policy is a duplicate of the final | Noted. Amend
District ENV2: paragraph of ENV1: Fresh water supply and drainage. This will be accordingly™
Councill Climate deleted as
change The fourth paragraph states ‘See Appendix 2 Rackheath appropriate
(p41) Design Guidance and Codes 2024’, but does not
elaborate on this. The policy should be clear on why Noted
applicants / decision makers are being asked to refer to specific
this document. If there are particular elements of the reference to
Design Guidance that are relevant to this policy and that | the Design
should be referenced, then these should be specified. Code to be
added

21




Ref | Respondent | Reference | Comment Steering Action
(paragraph Group
or policy Suggested
number) Response
72 | Manor Farm | ENV2 Policy ENV2: Climate Change Noted. This No change
Rackheath wording is
and Taylor The first part of the policy states business premises and consistent
Wimpey community buildings should be designed to anficipate with the
climate change. requirements
While some elements of climate change can be of the NPPF
anticipated, it is a moving target and it will be extremely 2024 at
difficult fo plan for upgrades when the type of upgrade is | paragraph
not known. Buildings will be built to appropriate Building 161.
Regulation standards at the time.
Proposed amendment to address the above: delete the Noted .
second sentence of the first paragraph. However this
is not agreed
73 | Individual 12 | ENV2 At least one more post box Noted No change
74 | Individual 24 | ENV2 Future proofing of developm