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We are delighted to share plans for a new visitor centre and café at
Broadland Country Park These developments are designed to elevate the
park’s appeal as a key outdoor destination and country park with
significant improvements to toilet facilities parking and accessibility.

THE EXISTING SITE & THE PROJECT NEED

Broadland Country Park was acquired by Broadland District Council in
2020 as a Suitable Alternative Natural Greenspace (SANG). SANGs are
created to offer high-quality, accessible recreational areas that help
alleviate pressure on sensitive natural habitats, such as the Norfolk coast
and the Norfolk Broads.

Broadland Country Park, as a large-scale country park offer, is considered
as being able to provide an alternative visitor destination to sensitive sites
in Norfolk. The Country Park is a 57-hectare area of woodland, heathland,
and fenland in the parish of Felthorpe, with an additional 19 hectares of
land adjacent to the site that is leased by Broadland District Council to form
the park area.

Today, Broadland Country Park has a series of informal paths, a restricted
bridleway and two small car parks totalling 35 informal spaces. The
bridleway will remain open during construction but may be re-routed to
ensure public safety. This will be a temporary measure only and the route
will be fully reinstated post construction.

To ensure the right amenities are being provided with the new scheme,
recent visitor surveys have indicated a strong desire for additional visitor
facilities at Broadland Country Park - when users of other country park sites
in Norfolk were surveyed, 92% supported the introduction of toilets and 82%
felt that a modest refreshment option was essential or desirable.
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When asked, current visitors, including volunteers, stated a desire for
improved information on site conservation work, additional waymarking,
and clearer information at entrance points.

This feedback and the importance to retain the Country Park’s rich ecology
has shaped the scope and design principles of the proposal as follows;

A new visitor centre and café located next to the existing
restricted byway close to the access to Broadland Country Park

The building will be situated on a small area of disturbed land
adjacent the heathland with good views over the heath to the south

The existing car parks will be upgraded and expanded to 80
spaces including minibus drop.off and parking accessible spaces
and electric vehicle charging points Secure bicycle stands will be
provided close to the visitor centre in sight of the building.

UNDING

Broadland Country Park was purchased using Community Infrastructure Levy
(CIL) funds, which support infrastructure projects like parks and green spaces.
CIL funding will also be used to build the visitor centre and café, avoiding the
use of Council reserves. Section 106 funds from developments without
greenspace have also helped deliver features of the park.

Income from leasing the visitor centre will help fund park maintenance,
volunteer projects, school programmes, and the development of future
paths and trails.
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The park was created to offer a beautiful, tranquil space for residents
and visitors to enjoy nature and recreation, providing a much-needed
green space for relaxation, biodiversity, conservation, and exploration.
As the park's popularity increases, so does the need for improved visitor
facilities to fully establish it as a go-to destination for the community.

RY

To address these needs, the proposal includes a new visitor centre that
comprises of a café, toilets, and indoor seating areas, as well as,
enhanced parking facilities, including the addition of dedicated spaces
for buses, school groups, and visitors with disabilities.

Along with additional facilities, visitors have also requested clearer
wayfinding signs and more information about the park’s natural features
and conservation efforts. The new facilities will significantly enhance the
overall visitor experience, transforming Broadland Country Park into a
vibrant and inclusive space for recreation and leisure. By making these
important upgrades, we are committed to creating a park that appeals to
a wide audience, from local residents to tourists, and serves as a prime
destination for outdoor activities in the Greater Norwich area.

These investments in infrastructure mark a major milestone for Broadland
Country Park, ensuring that it can continue to grow as a beloved outdoor
haven for the entire region. The council looks forward to welcoming even
more visitors to enjoy the park’s natural beauty and new amenities.

COVERED EXTERNAL SEATING

To provide shade from the South facing sun
whilst allowing visitors to take in the view of
Broadland Country Parks wildlife rich heathland

AMENITIES
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The new visitor centre and cafe will create a
space that will foster local communities,
grow a sense of place, support wellbeing
and outdoor education as well as enhancing
and promoting biodiversity.

GRAB AND GO

whilst continuing their walk
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The upgrades will make the park more accessible and enjoyable for
everyone, from families to older visitors and those with mobility needs.
The improvements will mean that the park is welcoming to all,
encouraging visitors to explore everything the park has to offer.

BAT LOFT

The gable end of the building provides
an East facing aspect and incorporates a
bat roosting loft area to provide an
additional place for bats to roost

The cafe has an openable hatch in the front side
of the building, adjacent to the path to allow
visitors to make the most of the new facilities

LEVEL ACCESS

The visitors centre provides level access
around the building and under the
external canopy ensuring all visitors are
able to enjoy the views, site and facilities
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The new Visitor Centre provides a number
of functions: light catering, information and
interpretation. The simple form and layout
provides flexibility and can be easily
adapted and extended to meet a variety of
functions at handover and in the future.

Plant
wC
Accessible Store
wC
Improved parking facilities and a new Wash Up Large glazed windows will allow natural light
accessible path linking these areas connect to flood the internal space and provide views
the site and improve accessibility for all. Cafe & Visitors Centre out across the park to the south.
The building has been located to prioritise Q Q Q
minimal environmental impact whilst e
allowing the building to sit within the unique % é‘ Tactile, warm materials will provide a calm and engaging space.
nature and setting of the Park. The 5% Views and access to the external terrace provides a strong
‘threshold’ between on-site infrastructure External Covered (g) 0 connection with the landscape outside and the open plan
and the new visitor facilities has been Seating =%Q layout encourages social interaction and provides flexibility.
designed to enhance and improve the D O Large glazed panels provide views across the park and an
overall visitor experience. % indirectly lit internal space.
SITE INFORMATION
The visitors centre will have areas of information
boards of the site’s history, habitats, ecology and
much more
A low-energy packaged treatment plant will ?her;oHutFr?%En(i;Ie_és;TiSn has large bifolding The building is conceived as being a traditional Norfolk farm
be installed to process foul water on site doors to allow flexibility to the cafe space and to building forming a clear marker in the open landscape. A mix of
and ensure only high-quality water re-enters create a sense of bringing the outside in, to really traditional materials and construction techniques are used in an
the environment. . O celebrate the setting ’ intelligent and resourceful combination with contemporary yet
§)\,§ robust detailing.
S %\\ STRUCTURE
~ () Minimising the impact on the existing site, the
_Sg)&)c structure has been designed to ensure it is
< sensitive to the ground condition and screw pile
*’ foundations will be used
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SROADLAND COUNTRY PARK
COLOGY

PROTECTING GREEN SPACE & HABITATS

Not only preserving but enhancing Broadland Country Parks rich ecology is at
the heart of the projects ambition, prioritising minimal environmental impact.

We'll also take great care to preserve the surrounding landscape,
minimising excavation near tree roots and incorporating solutions that allow
important trees to flourish. Any significant trees that are removed will be
replaced either through on-site replanting or on alternative Council-owned
land. During pathway construction in woodland areas, a ‘no-dig’ method will
be employed to protect tree roots and prevent soil compaction.

Tree removal is necessary for expanding the car parking facilities. Detailed
surveys have pinpointed and targeted lower-quality trees for removal,
enabling us to preserve higher-quality specimens. Additionally, trees have
been evaluated for bat roost potential to avoid disrupting these important
habitats and maintain their ecological value.

Smaller areas on site will be restored to heathland, and low-quality bracken
and scrub will be converted into valuable heathland habitat. The visitor
centre will feature a green roof with native species, bird and bat boxes will
be installed throughout the site, and a hibernaculum will be added to the
heathland for reptile shelter and hibernation. These initiatives, in line with
the emerging Management Plan for the Country Park, are designed to
protect and sustain diverse habitats over the long term.

Broadland District Council’s ongoing management at Broadland Country
Park has already resulted in significant biodiversity improvements, from
restoring heathland to reintroducing the Silver Studded Blue Butterfly and
seeing the return of nightjars. This project reflects the continued dedication
to protecting the park’s natural beauty while creating a sustainable,
welcoming space for everyone to enjoy.

The planning application includes a range of ecological surveys, such as
assessments for bats, fungi, and reptiles, in addition to standard evaluations.

BIO-DIVERSITY NET GAIN

We are committed to achieving operational net-zero CO2e emissions within
the cafe and visitor centre by integrating renewable energy systems such as
heat pumps and solar panels, along with the use of sustainable materials.
Throughout the design process, we’re focused on reducing embedded
carbon and are working closely with local architects and specialist
contractors to ensure the project is as eco-friendly as possible.

The project aims for a minimum of 10% Biodiversity gain through several
measures. To offset the woodland lost to pathways and parking, over six
acres of new woodland will be established, enhancing coniferous areas and
increasing broadleaf woodland to 80%. This will diversify the existing tree
stock, boost biodiversity, and protect against pests and diseases.

Please use the QR code to access the consultation
information from

O September 2024 to 27 September 2024

Please let us have your comments by completing a
questionnaire. These are available on the website.
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